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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

Cnucok U3MEHSIONINX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-@3, ot 08.08.2024 N 232-03)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTpPeOUTeIsIMU U
W3TOTOBHUTEISIMHA,  WCIIONIHUTENSIMU,  MMIOPTEPaMH, TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) HpU MpoJa)ke TOBAPOB (BBINOJIHEHHWU paldOT, OKa3aHUM YCIYT),
yCTaHABIIMBAET MpaBa noTpeduTeneil Ha NpuodpeTeHne ToBapoB (paboT, yCiIyr) Haajexallero Kayecrsa
u 0e30MacHbIX Ul KU3HH, 30pOBbs, UMYIIECTBA MOTPEOUTENIEH M OKpYXarolled Cpeabl, MOoIydYeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIOJHUTENSX, MpoJaBLax), o
BJaJleNIbllaX arperatopoB HMHGopManuu o ToBapax (yciyrax), MpOCBEIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTYy UX HHTEPECOB, a TAK)KE OTPENIEISIET MEXaHN3M pealTU3alliy dTHX TIPaB.

(B pen. @enepanpHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
@3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMCIOIINA HAMEPEHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCHONB3YIOMMA ToBaphl (paboOThl, YCAYrH) HUCKIIOYUTENBHO I JUYHBIX,
CGM@IZHBIX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENh - OPraHu3allds HE3aBHUCHMO OT €€ OpraHu3allMOHHO-TPABOBOM (OPMBI, a TaKxKe
WHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI IS pealn3alui MOTPEOUTENISIM;
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(B pen. deaepanphoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OPraHM3allisi HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOW (OpMBI, a Takke
WH/IMBUYAJIbHBINA MTPEIPUHUMATENb, BHITOIHSIONNE paOOThl WIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. degepanbhoro 3akoHa ot 17.12.1999 N 212-03)

NpOJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WH/IMBUIYAIBHBIA TPEANPUHUMATENb, pPEATU3YIOIIME TOBaphl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MPOJIAKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpatuna cuity. - @enepanpHsliii 3akon oT 21.12.2004 N 171-D3;

Koncynprantllnroc: npumeyanue.
C 01.09.2025 B a63. 8 BHOcATCs nu3Menenus (O3 ot 07.07.2025 N 194-03). CMm. Oyayiiyro peiakiuio.

HEJOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM MOPSIKE, WIIH
yCIOBHUSM JI0TOBOpa (IpM WX OTCYTCTBUM WM HEIOJHOTE YCIOBHH OOBIYHO TMPEAbSBISICMbBIM
TpeOOBaHUAM), WIIH TICJISAM, JUIsl KOTOPBIX TOBap (paboTa, yciayra) TaKoro poja OOBIYHO HCIOJIB3YeTCH,
WINA LeNsM, O KOTOPBIX MpojaBel (MCIOJHUTENb) ObLI MOCTABIEH B M3BECTHOCTb MOTpEeOUTENEeM MpHU
3aKJIIOYEHUH J0roBOpa, Uiu o0pa3ily U (WiIM) ONMCAHUIO IPH MpoJa)xe ToBapa Mo oOpasuy U (WiH) 1o
OIMCaHMIO;

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCOyru) - HEYCTPAHHUMBIM HEAOCTAaTOK WIH
HEJIOCTaTOK, KOTOPBIA HE MOXET OBITh yCTpaHEH 0e3 HEeCOpa3MEPHBIX PACXOJIOB WM 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU MIPOSBIISIETCS BHOBD MOCIE €T0 YCTPaHEHHs, WK IPYTHe MOJ00HbIe
HEJOCTATKHU,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYrH) AJIs >KU3HH,
3JI0POBbsI, UMYIIIECTBA MOTPEOUTENS U OKPYXKAIOIIEH Cpe/ibl TPH OOBIUYHBIX YCIOBHSX €r0 HCIOJIb30BAHUS,
XpaHEeHHs, TPAHCIIOPTHUPOBKU W YTHIM3AIMH, a Takke Oe30MacHOCTh TpoIlecca BBHIIOIHEHUS pabOThI
(oka3aHUs yCIyrH);

VIIOJHOMOYEHHAs  M3roTOBUTENeM  (IPOJAaBIOM)  OpraHu3alus  WIK  YHOJHOMOYEHHbIN
W3rOTOBUTENEM (MPOJABIOM) WHIWBUIYaNbHBIM MpeANpUHUMATENh (Jalee - YHOJIHOMOYEHHAas
OpraHM3anys. WIM YyINOJHOMOYEHHBIM HWHAWBHUIYANbHBIM NOpeanpUHUMATENb) - OpraHU3aIus,
OCYUIECTBJISIONIAsA ONPEAEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/aHHas Ha TEPPUTOPUU
Poccuiickoit denepannn uU3roToBuTENeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM HM3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3roToBUTENEM (IIPOAABIIOM) M YIOJHOMOYEHHBbIE UM Ha TMPUHSATHE U YAOBJIETBOpPEHHE TpeOOBaHHMA
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEKallero KadecTBa, JHOO  WHAMBHUIYaTbHBINA
NpeaNpuHUMATENb, 3apErUCTPUPOBaHHBIA Ha Tepputopun Poccuiickoit denepanuu, BBIMOIHSIIOUIANA
onpejeNeHHbIe (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBHTENEM (MPOAABIIOM), B TOM YHCIE C
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WHOCTPAaHHBIM HM3IOTOBUTENEM (MHOCTPAHHBIM IIPOJABLOM), M YIIOJIHOMOYEHHBI UM Ha NPUHATHE U
YIIOBJICTBOPEHHE TPEOOBaHUI1 MOTPEOUTENICH B OTHOIICHUH TOBapa HEHA/IJISKAIIETO Ka4eCTBa,;
(ab3an BBenneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anus HEe3aBUCHMO OT  OPraHU3alMOHHO-TIPABOBOM  (OpPMBI  WIIH
WHJMBUIYAIbHBIA TPEANPUHUMATENb, OCYIICCTBIISIONIME HMIOPT TOBapa JJis €ro Mocienyroen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepainuu;

(a63arn BBenneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B a63. 13 npeamOysbl BHOCATCS u3MeHeHus (D3 ot 31.07.2025 N 290-D3).

BJIQJIeTIel] arperaropa uHGoOpManMu o ToBapax (yciuyrax) (mamsee - BIAfeliel] arperaropa) -
OpraHm3anys HE3aBHUCHMMO OT  OpraHU3alMOHHO-TIPaBOBOW  (opMbl  JTHMOO  MHAWBUIYaTbHBIH
[IpeAIPUHUMATENb, KOTOPBIE SIBISIFOTCS BIaJ€IbLaMHU IIPOrPaMMBbl JJi 3JIEKTPOHHBIX BBIYMCIUTENbHBIX
MamuH W (WIM) BiadedbllaMM caita W (WIM) CTpaHHWIBI caiiTa B WH(OpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTn "VMHTepHeT" M KOTOpBIE MPENOCTaBISIIOT MOTPEOUTEN0 B OTHOUICHUH
OTpeAeNIeHHOr0 ToBapa (ycIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEASIOKEHHUEM
poJaBua (KUCIOJIHUTENS) O 3aKIYEHUH JOroBopa KYIIU-TPOAAKU TOBapa (JIO0roBopa BO3ME3THOTO
OKa3aHUsl YCIyr), 3aKIOYUTh C TMPOAABIOM (UCIOJHHUTENEM) JOTOBOpP KYIIM-IPOAAKU (JAOrOBOP
BO3ME3/IHOTO OKa3aHUs YCJIYr), a TakXe MPOU3BECTH MPEIBAPUTEIbHYIO OIUIATy YKAa3aHHOIO TOBapa
(yciyru) myTeM HaJM4YHBIX PAacyeToB JIMOO IMEpeBoja JEHEXKHBIX CPEACTB BIAJENblly arperaropa B
pamMKax MpuMeHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 cTarbu 16.1
Hacrosiniero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HauuoHanbHOMI
IIaTeXKHOU cucreme".

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea I. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTM 3awuTbl npaB
noTpeourenen

1. OTHOmIEeHUs B 00JIACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit @enepannu, HaCTOAMMM 3aKOHOM, IPYTUMH (eepaibHbIMU 3aKOHAMU (fajiee - 3aKOHBI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTMBHBIMHM IIPaBOBBIMHM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. llpaButenbctBO Poccuiickoit ®denmepanuu He BmOpaBe Nopydarh ¢enepatbHbIM OpraHam
WCIIOJTHUTENILHOMN BJIACTH MPUHUMATh aKThI, COJIEPKaIIFe HOPMBI O 3allIUTe MpaB NOTpeOUTeNei.

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe w3aBaTh I MOTpeOUTENsT W MPOJABIA
(M3roroBUTENS, HUCIIOTHUTENS, YIOJIHOMOYEHHOMN OpraHu3aluu 1580071 YIOJITHOMOYEHHOTO
WHJIMBUIYAIBHOTO TPEANTPUHUMATEINSI, UMIIOPTEPA, BIaJACNbIIa arperaropa) mpaBuia, 00si3aTeIbHbIe IPU
3aKJIIOYEHUH W WCIOJNHEHWH IYOJIWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUTH-TIPOJAXKH,

www.consultant.ru Crpanuua 4 n3 50
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/

?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 25.08.2025

SHEProCHA0KEHUS, TOTOBOPOB O BBIIOJHEHHH PA0OT M 00 OKa3aHUM yCIYT).
(ab3am; BBenmen deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepaibHOrO0 3aKOHA OT
24.04.2020 N 144-®3)

Ao03arr yrpatwit cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccuinckon Pepepaumm

1. Ecniu mexayHapoaHbiM goroBopoM Poccuiickoii ®enepaunl yCTAaHOBJIEHBI MHBIE MpaBUJIA O
3alllUTe MpaB MOTpeOUTEseH, YeM Te, KOTOpbIe MPEIyCMOTPEHbI HACTOSLIUM 3aKOHOM, MPUMEHSIIOTCS
MpaBHJia MEXIYHAPOIHOTO JI0rOBOPA.

2. PemeHuss MeXrocylapCTBEHHBIX OpraHoB, [MpPHUHSATbIE HA OCHOBAHMM  IOJIOXKEHUU
MEXIYHapOAHBIX JoroBopoB Poccuiickoii ®enepaunu B HMX HMCTOJIKOBAHWU, MPOTHUBOPEUAIIEM
Koncrurynun Poccuiickont denepanuu, He nmoayiexkar ucnoiaHeHuto B Poccuiickont @enepannu. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJICHO B MOPSAKE, OMPEIEICHHOM (eepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(1. 2 BBenen denepanbubiM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuWe B obGnacTtu 3awuTbl nNpaB
notpedbutenen

1. IIpaBo moTpeduTeneil Ha MPOCBElLEHUE B 00JIaCTH 3allUThI IpaB MOTpeduTeNnel odecrneunBaercs
MIOCPEJICTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUIl B (QenepanbHble ToCyJapCTBEHHbIE
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAaMMBI, a TAaK)Ke€ MOCPEICTBOM OpTaHU3AINH
crcTeMbl HHPOpPMAaLMU OTpeduTeneit 00 UxX npaBax U 0 HEOOXOAMMBIX JAEHCTBHX IO 3aIIUTE 3TUX IpaB.
(B pen. denepanpuoro 3akona ot 02.07.2013 N 185-03)

2. B mensx peanu3anuu ImpaBa MOTpeOuTeNell Ha NpocBElIeHHE B 00JacTW 3alUThl IpaB
noTpeduTeneil opraH rocy1apCTBEHHOT0 Ha30pa OCYLIECTBIIAET (POPMHUPOBAHUE U BEAECHUE OTKPBITOTO U
OOIIEOCTYITHOIO  TOCYJAapCTBEHHOr0 MH(POPMALMOHHOIO pecypca B 00JacTH  3alllUThl  IpaB
norpedureneii, kayecTBa M O€30MACHOCTH TOBAapoB (paboT, yciayr) B NOPSAIKE, YCTaHOBJIEHHOM
IIpaBurenscTBoM Poccutickoit denepanum.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. IIponaBen (MCTOMHUTENH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAP (BBIMTOJHUTH PabOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm orcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (paboOThl, YCIYrH) MpPOaaBel]
(ucrionHuUTENb) 00s3aH TepenaTh MOTPEOMTEN0 TOBap (BBIIOJHUTH paldOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOIIHI OOBIYHO MTPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN IS TIeJIe, U1 KOTOPBIX TOBap
(pabota, yciyra) Takoro posia OObIYHO HCIIOJIb3YeTCS.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen; (MCHOJHUTENb) MPU 3aKIIOUYEHUHN JIOTOBOpa OBLI IOCTaBJEH MOTpeOuTeNeM B
M3BECTHOCTh O KOHKPETHBIX IEAX MPUOOPETeHHs] TOBapa (BBIMOJHEHUS PabOThI, OKa3aHUs YCIIYTH),
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npojaseln (MCIOMHUTENh) 00s3aH MepeaaTb MOTpeOUTeN0 ToBap (BBIMOIHUTE PadOTy, OKa3aTh YCIyry),
IPUTOJHBIN JUISl HCIIOIB30BAHUSA B COOTBETCTBUHU C 3TUMH LIESIMH.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIn) ONMHUCAHUIO MPOAABELl 00sI3aH IepeIaTh MOTPEOUTEITO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3ily U (MJIN) ONMUCAHUIO.

4.1. Ilpu npopaxke OTIENbHBIX BHJIOB TEXHUYECKH CJIOXHBIX TOBAapOB C IPEABAPUTEIILHO
YCTAaHOBJICHHBIMU MpOrpaMMaMu ISl  OJEKTPOHHBIX  BBIUYMCIMTEIBHBIX MAIIUH  MOTPEOUTEINIO
o0ecrieynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OT/EIbHBIE BUAbI TEXHUYECKU CIOKHBIX TOBAPOB C
MPEABAPUTEIIBHO YCTAHOBJIEHHBIMM IPOrpaMMaMHM Uil 3JIEKTPOHHBIX BBIYHMCIUTEIBHBIX MAlllHH,
CTpaHaMH TPOUCXOXKICHUS KOTOpbIX sABIStOTCS Poccuiickas ®Denepauuss Wid Apyrue rocynapcrsa -
wieHbl EBpa3suiickoro 3KOHOMHUYECKOIO coro3a. llepeueHb OTAENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IOPSAJOK COCTaBICHUS W BEICHUsA IIEpEeYHS IIpOorpamMm g DJIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAlIWH, CTPAaHAMU MPOUCXOKICHUS KOTOPbIX ABIsAOTCS Poccuiickas denepanus uinu
Ipyrue rocyjaapcrsa - wieHbl EBpasuiicKOro SKOHOMHYECKOIO CO03a U KOTOpPbIE JOJKHBI OBITh
MIPEIBAPUTENILHO YCTAHOBIICHBI, U MOPSIOK UX MPEABAPUTEIHHON YCTaHOBKH, BKIIIOYas TpeOOBaHUS K
¢byHkuroHupoBanuio, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanmu.

[IpeaBapuTeNbHO YCTAHOBIIEHHBIE HIPOrPAMMBI JUISl 3JEKTPOHHBIX BBIYMCIWUTEIbHBIX MAalluH,
UCTIOJb3yeMble TIOTPEOUTENIEM Ha OTIENbHBIX BHJIAX TEXHHUYECKH CIIOKHBIX TOBApOB JUIA JOCTyHa K
uHpopMalui Ha caitax B HUHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTtu "WHTepHeT", MOJIKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOEK (IO YMOJIYaHUIO)
IIOMCKOBOM CUCTEMBI, CTPAHOM NMPOUCXOXKIACHUSA KOTOpOoH siBisiercs Poccuiickas denepanus unm apyrue
rocygapcrea - wieHsl EBpa3MiiCKOr0 3KOHOMMYECKOIO COK03a, B MOPAJIKE, YCTaHOBJICHHOM
ITpaButensctBoM Poccuiickoit ®deneparun. TpeGoBaHus K yka3aHHOW MOMCKOBOM cucTeMe U MOPSIOK ee
onpexaeneHus ycranasnuparoTces [IpaBurensctBom Poccuiickoi denepannm.

Koncynprantl[ntoc: npumeyanue.
C 01.09.2025 B a63. 3 1. 4.1 ct. 4 BHOCcsATcs u3menenus (O3 ot 24.06.2025 N 156-D3). Cm. Oyayuryio
penaKuuio.

[IpenBapuTenbHO YCTAaHOBIEHHBIE MPOTPaAMMBbl JJIsi DIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIIHH,
UCIOJIb3YeMbIC TOTPEOUTEIeM Ha OTICIBHBIX BUJAX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHBI B TOM
qHclie BKIIOYATh MPOTPaMMY JIJIsl SJIEKTPOHHBIX BBIUYUCIUTEIBHBIX MAIUH, KOTOpas MpeaHa3HadeHa s
MOWCKA, TPOCMOTPAa H TPHOOPETEHUS TMPOTrpaMM IS DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAaIllHH,
MPUMEHSIEMBIX MOTPEOUTENSIMU C UCIOJIB30BAHWEM TEXHUYECKH CJIOXKHBIX TOBapoB (Jajnee - €IMHBIN
Mara3suH TPWIOKEHNH), ¥ (YHKIMOHHPOBAHHE KOTOPOH OCYIIECTBISECTCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXkAaeMbIX (enepaqbHbIM OpPraHOM HCIOTHUTEIBHOW BIACTH, OCYIIECTBIISIIOIINM
(YHKIIUM 110 BBIPAa0OTKE W peaym3aliil TOCYJAapPCTBCHHOH IIOJIMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOPMANMOHHBIX TeXHOJIOTUN. DenepalbHbIi OpraH HUCHOTHUTEIHHOM
BJIACTH, OCYIICCTBIISIOMUN (YHKIIMU IO BBIPAOOTKE M peaM3allMi TOCYIAPCTBCHHOW TOJUTHKU H
HOPMAaTUBHO-TIPABOBOMY PETYIHPOBaHUIO B chepe MHDOPMAIIMOHHBIX TEXHOJOTHH, TaKkKe YTBEPKIAAeT
MepeYeHb MPOTPaMM JUIS SJCKTPOHHBIX BBIYUCIIHTEIBHBIX MAIUH, pa3MEIIaeMbIX B €AMHOM Mara3uHe
MIPUJIOKEHU B 0053aTETLHOM MOPSIZIKE.

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 14.07.2022 N 266-D3)
(. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))
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Koncynprantllnroc: npumeyanue.
C 01.09.2025 ct. 4 nononnsiercs 1. 4.2 (P3 ot 07.07.2025 N 194-D3). Cm. Oyayiiyro peaakuuio.

5. Ecniu 3akoHaMu WM B yCTaHOBJICHHOM UMU MOPSAKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIOTHUTEh) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BBIIOJHUTH
paboTy, oka3aTh yCIyry), COOTBETCTBYIOIIUI 3TUM TPEOOBaAHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHwuTens, npopasua) B
o6nacTu ycTaHOBIEHUS CpPOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha TtoBap (paboTy), mpeaHa3HAuYEHHBIH IS JJIUTEIHHOTO MCIOJb30BaHUS, W3TOTOBHUTEID
(MCTIONTHUTENIb) BIIPABE YCTAaHABIMBATH CPOK CIYXKObI - MEPUOJl, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(MCTIONTHAUTENh) 00s13yeTCsl 00eCIeUnBaTh MOTPEOUTENNI0 BO3MOKHOCTD HCITOJIB30BAaHUS TOBapa (paboThl)
10 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbBIC HEJOCTATKH HA OCHOBAHUM MYHKTA O CTaThU
19 u nynkra 6 crateu 29 HacTosMIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHONHUTENH) O00s3aH YCTaHABIMBATH CPOK CIY>)KOBI ToBapa (paboThI)
JUTUTENIFHOTO TIOJb30BAHUS, B TOM YHCJIE KOMIUICKTYIOUIMX H3A€IMi (neTaneil, y3/ioB, arperaros),
KOTOPBLIC MO UCTCUYCHUHU ONPEACIICHHOTO IMIEpHUOoAa MOT'yT PCACTABIATE OIACHOCTL AJIA KHU3HH, 310POBbA
noTpeOuTeNs, MPUUUHATH BPeJl €ro UMYIIECTBY UIIH OKPYKAIOLIEH cpene.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (paOOTbl) MOXKET HUCUMCIATHCA €IUHMIIAMU BPEMEHH, a TAK)KE WHBIMU
eNMHUIIAMHA H3MepeHHs (KHWJIOMETpaMH, METpaMH W TPOYUMH €IWHUIIAMHA H3MEpPEHHsI HCXOIs W3
(GYHKIIMOHATIBHOTO Ha3HAYEHUs TOBapa (pe3ynbraTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKTbl IUTaHUs, Hap(HOMEPHO-KOCMETHYECKUE TOBAPbI, METUKAMEHTHI, TOBApbl OBITOBOI
XUMHH U WHbIE OA00HBIE TOBaphl (pabOThl) U3rOTOBUTEND (MCIIOIHUTENb) 00513aH yCTaHABIMBATh CPOK
TOAHOCTH - TEpPHOA, IO HCTEYEHHH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOIAHBIM IS
WCIIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBITOJIHEHHWE PA0OTHI) MO HCTCYCHWHM YCTAHOBJIICHHOTO CpPOKa TOJHOCTH, a
Takke ToBapa (BBINOTHEHUE PabOThI), HA KOTOPBIA JOMHKEH OBITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOJHUTEINb) BIpaBe yCTaHaBIMBaTh Ha ToBap (pabOTy) rapaHTUHHBIA CPOK -
NepuoJl, B TEUEHHE KOTOPOTo B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEIH
(MCTIONHMTENB), TPOJABEL, YINOJIHOMOUYEHHAs OpraHU3alus WM YIOJHOMOYEHHBIH WHIUBUIYaIbHBIN
peanpuHIMAaTeNlb, UMIIOPTEp O00sA3aHbI yIOBICTBOPUTH TPEOOBaHMUS IMOTPEOUTENS, YCTaHOBIICHHBIC
cratbsiMu 18 n 29 HacTosIIero 3akoHa.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenpb BIpaBe MPUHATH 00513aTEIBCTBO B OTHOIICHUH HEJJOCTATKOB TOBapa, 00OHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TaPAaHTUMHOTO CPOKA (IOTIOTHUTEIILHOE 00sI3aTEIIbCTBO).
(ab3ar BBeneH denepaibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJHUTENBHOTO — 00S3aTENCTBA  M3TOTOBUTENS, CpPOK JCUCTBUS  TaKoro
00s3aTeNIbCTBA M TOPSIIOK  OCYIIECTBIICHHUSI TOTpEOMTE]IeM TMpaB 10 TaKOMy 00s3aTelbCTBY
OTIPECIISIOTCS U3TOTOBUTEIICM.

(ab3ar BBenneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBAp TAPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HponaBeu BIIpaBC NPUHATH 00513aTeNILCTBO B OTHOIICHUH HEOOCTAaTKOB TOBAapa, O6H21py>KeHHI)IX o
HCTCUCHHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIICM (I[OHOJ'IHI/ITeJ'IBHOC O6H38.TCJ'IBCTBO).

CopneprxaHue JTOTOTHUTEIBHOTO 0053aTeNbCTBA MPOIABIA, CPOK JEHCTBUS TAKOTO 00s3aTeNbCTBA U
MOPSIZIOK OCYIIECTBICHHUS MOTPEOUTENIEM IPaB MO0 TAaKOMY O00S3aTelIbCTBY OMNPEACISIOTCS JIOTOBOPOM
MEX1y IOTpeOUTENEM U IPOAABIIOM.

(m. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsroroBurens (IpoaaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHapYyKEHHbIC B
TEUYEHHUE CPOKa ACUCTBUS JIOTMOIHUTEIBHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM ITyHKTa 6
crateu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JEHCTBUS TOTIOJHUTEIEHOTO 0053aTeNbCTBA -
B COOTBETCTBHUM C MyHKTOM 5 cTaThk 19 HacTosIero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL MU3roToBUTENA o0b6ecnevynTb BO3MOXHOCTb pPEMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

WzroroButenb 00s3aH 00ECTEYUTh BO3MOXKHOCTb HCIONB30BaHUsI TOBAapa B TEUYEHHE €ro Cpoka
ciykObl. JIJ1g TOM 1€ M3roTOBUTENh 00ECIeYNBAET PEMOHT U TEXHUYECKOE 00CIyKUBAaHUE TOBapa, a
Tak)Xe BBIMMYCK M MOCTaBKY B TOPTOBbIE W PEMOHTHBIE OpPraHU3allMd B HEOOXOJUMBIX JJIi PEMOHTa U
TEXHUYECKOTO 00CITY)KMBaHUS 00BEME U aCCOPTUMEHTE 3alaCHBIX YacTeH B TEYCHUE CPOKA MPOU3BOJICTBA
TOBapa | TMOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKaA CIYKOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B TE€UEHHUE JIECATH JIET CO JIHS Nepeaul ToBapa NOTPEOUTEIO.

Cratbsa 7. NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [loTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Ipu OOBIYHBIX YCIOBUSAX €0
UCMOJIb30BAaHUS, XPaHEHHsI, TPAHCIOPTUPOBKM W YTHIM3alUWU Obl1 Oe3omaceH AJs JKU3HHU, 370pOBbS
MOTpeOUTENs, OKPYXKAIOIIEH Cpelibl, a TaKKe He MPUUMHSAI Bpea UMyIIecTBy norpedutens. TpedoBanus,
KOTOpBbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (pabOThl, YCIYrH) JUIsl KU3HH U 370POBBS
MOTpeOUTENs, OKpYy)Kalolleld cpeabl, a TakkKe MpeJOTBpallleHHe MPUUYMHEHUs Bpela HMYLIECTBY
noTpeOuTeNsl, SBISAIOTCS 00A3aTENbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM HWJIM B YCTaHOBJIEHHOM UM
HOpSIZIKE.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. M3rotoButenp (MCIIOMHUTENH) 00s13aH o0ecreunBaTh O€30MaCHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI HJIH CPOKa FOAHOCTH ToBapa (paboTsl).

Ecnu B cooTBeTcTBUU € MyHKTOM | cTathu 5 HacTosIero 3akoHa U3roTOBUTENb (MUCIIOIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH 0OecrneunTh 0€30macHOCTh ToBapa (paboThl) B
TEUYCHHE JECSITH JIET CO JIHA Mepenadn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuyrHEHHBIN KU3HH, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTENST BCICACTBUE HEOOCCTICUCHMS
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOsIIEro
3akoHa.

3. Ecnm pns  Ge30macHOro HWCHOJB30BaHUS ToBapa (pabOThL, YCIYrHW), €ro XpaHEHHWS,
TPAHCHOPTHPOBKH M YTHJIM3AIMU HEOOXOIUMO COOJIIOJAaTh CICIHAbHBIC MpaBWiia (ajiee - MpaBHiia),
M3TOTOBHUTENb (MCIOMHHUTENb) O0s3aH yKa3aTh ATH NPaBWIa B CONPOBOAMTENBHOM JAOKYMEHTAIlMH Ha
ToBap (paboTy, ycinyry), Ha STUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a IpojaBel] (MCIOIHUTEh)
00s13aH JIOBECTH 3T MPABUJIA 10 CBEJCHHUS TOTPEOUTEIIS.

4. Ecnu Ha TOBapskl (paboThI, YCIyrH) 3aKOHOM WM B YCTAHOBJICHHOM MM TOPSJIKE YCTaHOBJICHBI
o0si3aTenbHBIe TpeOOBaHUs, OOECTeUynBAIOIIME WX OE30MaCHOCTh IS KHU3HH, 3/I0POBBS MOTPEOUTENS,
OKpY)Kalollel cpeasl M NpeJOTBpALICHUEe MPUYMHEHUS Bpela MMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, ycinyr) ykKa3aHHBIM TpeOOBaHHMAM TOUICKHUT OOS3aTEIPHOMY MOJATBEPKICHUIO B
HOPSIIIKE, TPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IIPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaka ToBapa (BBIIOJIHEHHE pabOThI, OKa3aHUE YCIYrH), B TOM YHCIE
UMIIOPTHOrO TOBapa (paldoThl, yciayru), 6e3 wuHpopmanuu 00 00s3aTENTBHOM MOATBEPXKIECHUU €ro
COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B IIYHKTE | HacTosIel cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpojaaka ToBapa, B TOM YHCJIE€ HMIOPTHOTO TOBapa, COJEPIKAIIETO
nH(OPMAIIHIO, 33 PACIPOCTPAHEHHE KOTOPOH MpeayCMOTpEHA aJIMUHUCTPATUBHAS WM YTrOJOBHAS
OTBETCTBEHHOCTb.

(m. 4.1 BBenen @enepanbHbiM 3ak0oHOM OT 05.12.2022 N 478-D3)

5. Ecam ycraHOBIEHO, 4YTO TpU COOMIOJEHUU TMOTPEOUTENeM YCTAaHOBICHHBIX MPaBHUII
WCIIOJIb30BAaHUS, XPAaHEHHS WM TPAHCHIOPTHUPOBKUM ToBapa (paboThl) OH MPUYMHSET WA MOXKET
MPUYMHUTE BpeJ KH3HU, 3/I0POBBI0O M UMYIIECTBY MOTPEOUTENsI, OKpYXKAIOIIeH cpeie, M3rOTOBUTEIh
(McnoTHUTENH, MPOAABEIl]) 005S3aH HE3aMEUIUTEIFHO MPUOCTAHOBUTH €r0 MPOU3BOJACTBO (pean3alluio)
710 YCTpaHEHUs MPUYHH Bpefa, a B HEOOXOUMBIX CIIYYasX MPUHATH MEPHI IO U3BATHIO €ro U3 000poTa U
OT3BIBY OT TOTpeOUTENS (MTOTpeOUTENEH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTEN (MCIOIHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpousBojacTBa. [Ipy HEBHIIOJIHEHWH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
0053aHHOCTH YIOJHOMOYEHHBIH (eliepaibHblii OpraH HMCIOJHUTEIBHON BIACTH NMPUHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrHM) C BHYTPEHHErO pbIHKa M (WIM) OT MOTpPeOUTEeNs WiIH
notpeOuTeneil B mopsake, ycTaHOBJICHHOM 3aKOHO1aTeNnbCcTBOM Poccuiickoit deneparum.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)
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YOBITKH, PUYUHEHHBIC MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (paboThI, yCIyrH), MOIJIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIEM) B TIOJIHOM 00beMe.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. paBo noTpebutena Ha nHcgpopmauumo 06 usrotoBurtene (McnonHurtene,
npoaasLe) u o ToBapax (pabotax, ycnyrax)

1. ITorpebutens BpaBe NOTpeOOBATh IPEJOCTABIECHUS HEOOXOIUMOMN U I0CTOBEPHON HH(pOpMaLUU
00 m3roroBurene (MCHOJIHUTEINE, TPOAABLE), PEXKUME €ro paboThl U peaTr3yeMbIX UM ToBapax (paboTax,

ychyrax).

KoncynbrantlLitoc: mpumeyaHue.
C 01.03.2026 B n. 2 cr. 8 BHOcaATcs u3meHeHus: (D3 ot 24.06.2025 N 168-d3). Cm. Oyayuryro
peIaKIuIo.

2. Yka3aHHas B myHKTe | Hacrosimed craTbu MH(OpMAaIUs B HATIATHOW M JIOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTENeH MpH 3aKIOYEHUH JO0rOBOPOB KYIUIM-NIPOAAKH M JOTOBOPOB O
BBITIOJTHEHUH PA0O0T (OKa3aHWH YCIIYT) CIIOCOOAaMU, MPHHATHIMU B OTACIBHBIX chepax OOCITy>KHBAHHS
notpeOuTeneii, Ha PycCKOM f3bIKE€, a JIONMOJHUTENBHO, 0 YCMOTPEHUIO HM3TOTOBUTENS (MCHOIHUTEINS,
IIPOJIaBLa), HAa TOCYJapCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny U poaHbIX S3bIKax HApOAOB
Poccuiickoit denepanuu.

3. YnonHoMOUYEHHAasi OpraHU3alys WiIH YIOJTHOMOYECHHBIH WHAUBUAYATBHBIN TPEANPUHUMATEND 110
TpeboBaHUIO MOTpeOuTeNnss 00s3aHbl MPEAOCTABUTh MOATBEPKACHUE CBOMX MOTHOMOYHMH, BBITEKAIOIIUX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (ITPOJABLIOM).

(n. 3 BBenneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npogasBue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToBuTens (MCIIOIHUTEND, TPOJIaBell) 00s13aH JIOBECTH /10 CBEICHUS TOTpeOuTeNs (upMeHHOe
HauMEHOBaHHE (HAaHMEHOBAaHWE) CBOEH OpraHu3alMM, MECTO €€ HaXOXACHMs (aJpec) U pexuM ee
pabotsl. [IpoaaBer (MCIIOTHUTENB) pa3MellaeT yKa3aHHYI0 HH()OPMAIIUIO Ha BBIBECKE.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOMHUTENb, NPOAABEN) - HHIUBUAYAJIbHBIA MNpEANpPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MNOTPEOUTENI0 HH(OpPMALMIO O TOCYIApCTBEHHOW perucTpalyyl ¥ HauMEHOBAaHHUU
3apEruCTPUPOBABLIETO €TI0 OpraHa.

UzroroButens (mpogasel]) 00s3aH TOBECTH O CBEAEHUS MOTpeduTens GpupMeHHOe HauMEHOBAaHUE
(HauMEeHOBaHMUE), MECTO HAXOXKJEHHs (aapec) M pexXuM paboThl YIOJIHOMOYEHHOW OpraHu3aluu WU
YIIOJTHOMOYEHHOTO WHAMBHYATBHOTO MPEITPHHAMATEIIS.

(a63ar BBenieH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnosHoMOUY€HHAst OpraHu3anus Wi YIOJTHOMOYEHHBIN WHIUBUIYAIbHBIN IPEANPUHUMATEND B
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ciydae oOpamieHusi moTpedurtens o0s3aHBl JOBECTH JO €ro cBelAeHuss wuHopMmamuio o cede u
n3roroButene (mpozaasiie) (GupMEeHHOE HaMMEHOBaHWE (HAaMMEHOBAHME), MECTO HaXOXICHUs (azpec),
peXuM pabOThI, TOCYIAPCTBEHHBIA PETUCTPALMOHHBIA HOMEP 3allUCH O CO3JaHUH FOPUIUICCKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3alucH O
rOCY/IapCTBEHHON pPErucTpanuu (pu3M4ecKoro JMila B Ka4eCTBE HHIWBUIYATHHOTO MPEINTPUHUMATEI).
YnonHOMOYEHHAs] OpraHu3alus WM YINOJHOMOYEHHBIH WHAMBUAYAJIbHBIN HpeaNpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJCHHS MOTpeduTeneil HPOopMaLuio o cede OCPECTBOM €€ pa3MEIIeHUs] Ha CBOEM CalTe
B HMH(POPMAIIMOHHO-TEICKOMMYHHKAIMOHHON ceTn "HMHTepHer", wuHboOpMamuioo 00 H3roTOBUTENE
(mponaBIie) MOCPENCTBOM pa3MEUICHHS Ha CBOEM caiTe B MH(DOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "MHTepHET" CCBUIKM Ha CTpaHMIy caiiTa H3roTOBUTENS (MpojaBma) B HHGOPMAIMOHHO-
TEJICKOMMYHUKAMOHHOU ceTH "MHTepHeT", comeprkaniyto nHGopManui 00 u3rotoputese (IIpoIaBIie).
(m. 1.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bmanenen arperaropa o0si3aH JOBECTH JO CBEICHHS moTpeOuteneid nHpopmanuo o cebe u
npojaBie (ucronHuTene) (pupMeHHOE HaWMMEHOBaHHME (HAaHMMEHOBAHHE), MECTO HaXOXJICHHS (amapec),
peXuUM pabOThl, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3JAaHUHU FOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3alucH O
rOCYJapCTBEHHOM perucrpanuu (GU3nYecKoro JHia B Ka4YeCTBE WHANBHUIYATBHOTO MPEANPUHUMATEIS), a
Takke 00 HMMEIIMXCs M3MEHEHHUSX B YKa3aHHOW uHpopMauuu. Brnanmenen arperatopa JOBOAMUT [0
CBeJIeHUs oTpeduTenei nHpopmaiuio o cede u mpojiaBiie (UCIOTHUTENE) TTOCPEACTBOM €€ pa3MelIeHUs
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B MHGOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT".
Wudopmanmio o mpoxaBue (UCIIONHUTENE) BIAJENEl] arperatopa BIpaBe HOBECTH JO CBEACHUS
noTpeduTeneil mocpeCTBOM pa3MelIeHHs] Ha CBOMX caiiTe U (WJK) cTpaHHIle caifiTa B HHPOPMAIIOHHO-
TeIEeKOMMYHUKAIIMOHHOW cetu "WHTepHer" cchulkm Ha calWT mpojaBla (MCIONTHUTENS) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomasen; (MCIOMHUTENb) 00s3aH IMPEIOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (NIpu ero Haluyum)
JOCTOBEpHYIO MH(popMaiuio o cebe, ykazaHHYyl0 B NIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHUs B Takod HHQOpMaIM, MpojaBel (MCIONHUTENb) 00s3aH B TEUEHUE OJHOTO
pabouero AHS C MOMEHTAa BHECEHHs B Hee H3MEHEHHMH COOOIIUTH BIAJENbIly arperaropa o0 3THX
U3MEHEHUAX M pa3MECTUTh MX Ha CBOEM caiiTeé B MH(OPMalMOHHO-TEJIEKOMMYHHKAIMOHHON CETH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0si3aH BHECTH 3TH U3MEHEHHUs B MH(OPMAIIHIO O
IpoJaBle (MCIOJHUTENE) B TEUEHUE OAHOr0 paboyero AHs, €CIM pa3MelleHne yKa3aHHON HH(opmanuu
OCYILECTBIISICTCA Ha caiiTe BiajeNblla arperaropa U (MJM) €ro CTpaHHIlEe caiiTa B WH(OPMAIMOHHO-
TEJIEKOMMYHUKaIMOHHOU ceTn "HTepHeTt".

(m. 1.3 BBenen denepanbHbpIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Koncynprantl[ntoc: npumeyanue.
C 01.03.2026 ct. 9 nononnsercs n. 1.4-1.6 (®3 or 01.04.2025 N 41-D3). Cm. Oyayuiyro peaakuuto.

2. Eciu BuA J€ATENbHOCTH, OCYIIECTBIISEMBIH M3rOTOBUTENEM (MCIOJHHUTEIEM, IPOAABIIOM),
MOJJICKNUT JIMIEH3UPOBAHUIO W (WJIM) HCIOJIHUTEIh HMMEET TOCYAapCTBEHHYIO AaKKpPEAUTAalUIo, 0
CBEIEHUs] TOTpEeOUTENs JODKHA OBITh J0BeleHAa MHGOpMalus O BUIE JIEATEIBHOCTH H3TOTOBUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLUEH3MH M (WIM) HOMEPE CBMJIETENIBCTBA O IOCYAAapCTBEHHOU
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aKKpeIUTaIlU1, CPOKaxX JACHCTBHS YKa3aHHBIX JTUICH3UU U (WJIM) CBHIETENBCTBA, a TaK)Ke HHPOpMaIus 00
OpraHe, BbIJIaBIIEM YKa3aHHBIE JIMIICH3UIO U (MJIH) CBUJECTEIIBCTBO.
(n. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmarust, npegycMoTpeHHas MyHKTaMu | ¥ 2 HacTOSIIIEeH CTaThH, JOJDKHA OBITH TOBEAEHA 110
CBEJICHUS MOTpeOHTENeH TaKXKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUIAOB OOCITY>KUBAaHUS
noTpeduTeNneil BO BpeMEHHBIX ITOMEIICHUSX, Ha pMapKax, C JOTKOB U B IPYTHX CIy4asX, €CJIH TOPTOBII,
OBITOBOE M HHBIE BHIBI OOCITYXHMBAaHUS MOTPEOMTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0JK/ICHHUS NPOJIaBIa (MCIIOIHUTEIS).

CraTtba 10. UHdopmauma o ToBapax (paboTtax, ycnyrax)

1. W3rotoBuTenb (MCHOIHUTEND, MPOJaBel]) 00s13aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOMMYI0 H JIOCTOBEpHYI0 HH(popmammio o ToBapax (paboTax, yciyrax), 00ECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb u
crocoObI JToBeeHUs WHGOpPMAIMU JIO MOTPEeOUTENs ycTaHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
®Oenepanuu.

2. Undopmanus o ToBapax (padorax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOIO perjaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepannn 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJICTEIBCTBYIOIEE 00 00s13aTeIbHOM
MOJITBEPXKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBe/leHUSI 00 OCHOBHBIX MOTPEOUTENILCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOIIEHHH
MIPOJYKTOB MUTAHUS CBEAECHMSI O COCTaBe (B TOM YHMCIIE HaMMEHOBAHHE HCIIOJIb30BAaHHBIX B Ipoliecce
M3TOTOBJICHUSI MPOJIYKTOB MUTAHUS MUIIEBBIX 100ABOK, OMOJOTMUECKH aKTUBHBIX 100aBOK, HH(POpMAIUs
0 HAJIMYUM B MPOJYKTAX IMUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHUEM T'€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €CIIM COJIEpKaHHE YKa3aHHBIX OPraHM3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee AEBSATH JECATHIX MPOICHTA), MUINEBON IEHHOCTH, Ha3HAYCHUHU, 00
YCJIOBUSAX MPUMEHEHUS U XpaHEHHsI TPOAYKTOB MMUTAHMsI, O CII0OCOOaX U3rOTOBJIEHUS TOTOBBIX OJII0I, Bece
(o6beme), 1aTe U MecTe U3rOTOBJIEHUS U YIaKOBKHU (pachacoBKH) MPOAYKTOB IUTaHMSI, a TAKKE CBEICHUS
O MPOTHUBOIOKA3aHUSX JJIs MX NPUMEHEHHUs IPU OTIENbHBIX 3aboseBaHusX. Ilepedens ToBapoB (pabdor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpaTh NPOTUBOMOKA3aHUs M UX HPUMEHEHHUs MpHU
OTIENbHBIX 3a00JeBaHMAX, yTBepkaaercs [IpaButensctBoM Poccuiickoit denepariuu;

(B pen. @exnepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IEeHy B pyOJiiX M ycJIOBHS NpUOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCIE IpH OIUIaTe
TOBapoB (paboT, yciyr) depe3 OMpeneseHHOE BpeMs TOocie HMX mepenadd (BBITOJHEHUS, OKa3aHHS)
NOTPeOUTENIO, TOJHYI0 CYMMYy, IMOJUIEkKAIlyl0 BBIIIaTE MOTpeOuTeNneM, W rpaduK IOTalIeHUs 3TOM
CYMMBI;

(B pen. denepanbroro 3akoHa ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia M yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIOJIB30BAaHUS TOBAPOB (paboT, yCciIyT);
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uHpopmanuio 06 3HepreTruueckoi 3h(HeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HAJIMYUH TaKOW MH(GOPMAIMH ONPEIENICHO B COOTBETCTBUH C 3aKOHOJATEILCTBOM 00 3HEprocOepexeHIH
¥ O TIOBBIIICHUH YHEPreTUIECKOH 3()(HEeKTUBHOCTH;

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIH CPOK TOJHOCTH TOBAapOB (padoT), YCTAHOBJIEHHBIA B COOTBETCTBUH C HACTOSIIIUM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOJUMBIX NEHCTBUAX MOTPEOUTEINS 110 MCTEYEHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TOCJIECTBHSIX IPU HEBHITIOJIHEHUH TaKUX JIEHCTBUMA, €CIIM TOBAaphI (pabOThl) 10 HCTEYEHUH
YKa3aHHBIX CPOKOB IPEJCTABISAIOT ONACHOCTb JUISl JKU3HM, 3/I0POBbSI U UMYLIECTBA MOTPEOUTENS WIN
CTaHOBSATCSI HEIIPUTOIHBIMU JIJIS HCIIOJIb30BAaHHUsI 110 HA3HAYCHHUIO;

anpec (MeCTO HaxoXJAeHHs), (UPMEHHOE HAaMMEHOBaHWE (HAaUMEHOBAaHHWE) W3TOTOBHUTEIS
(ucrionHUTENS, MPOJAABLA), YIIOJHOMOYEHHOW OpraHu3aluy WIM YHOJHOMOYEHHOI'O WMHIMBUAYAJIbHOTO
IpeANPUHUMATES, UMIIOPTEPa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalMio 00 o00s3aTeIbHOM TMOATBEPKACHUU COOTBETCTBUS TOBapoB (paboT, YCiIyr),
YKa3aHHBIX B ITYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

nH(pOpMaLIKIO 0 MpaBUiIax MPOAaKU TOBAPOB (BBIIIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHH€ Ha KOHKPETHOE JIMI0, KOTOpoe OylIeT BBINOJHATH pPabOTy (OKa3blBaTh YCIYry), H
MH(}OPMALIMIO O HEM, €CJIM 3TO UMEET 3HaUEHUE, UCXO0/1A U3 XapaKTepa padoThl (yCIyru);
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

yKa3aHue Ha UCIOJIb30BaHUE (DOHOTpaMM MPU OKA3aHWUU PA3BIICKATEIIBHBIX YCIYT UCIIOTHUTEISIMHU
MY3BIKQJIbHBIX TPOU3BEACHUN.
(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii morpedutesnieM ToBap ObUT B YNOTPEOJEHHMM WJIM B HEM YCTpaHsUICA
HEJ0CTaTOK (HEAOCTaTKN), MOTPEOUTEII0 TOJIKHA OBITh MpelocTaBlieHa HHPpopMaIus 00 3TOM.

Koncynprantl[ntoc: npumeyanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsATCs n3MeHenus (D3 ot 28.12.2024 N 546-D3).

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOAIIEH CTaThbU, JOBOJIUTCA JO CBEICHHS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMH, MpHiaraeMod K ToBapam (paboraMm, yciyram), Ha
ATUKETKAX, MAPKUPOBKOW WMJIM WHBIM CIIOCOOOM, TIPUHSATHIM MJisi OTAEIBHBIX BHJIOB TOBapoB (pador,
yenyr). Undopmanus o6 o0s3aTeTbHOM TOATBEPKICHHUH COOTBETCTBUS TOBApPOB IMPENICTABISIETCS B
MOpsAIKE W crocobaMH, KOTOpbIE YCTaHOBJIEHBI 3akoHoAaTrenbcTBOM Poccuiickoit denepauuu o
TEXHHUYECKOM PETyIUPOBaHUU, M BKIIOYAET B ce0sl CBEICHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKo€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OPTaHU3aIlMHU, €r0 BBIAABIICH.

(B pen. @enepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03art yrpatun cuity. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.
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KoncynpsrantlLitoc: nmpumedanue.
C 01.09.2026 ct. 10 nomonusercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Koncynprantllnroc: npumeyanue.
C 01.03.2026 3akon pomonusiercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3). CM. Oyaymiyro penakuuio.

CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MyHUIIMTIALHBIX OPTaHU3aIlUil TOPTOBIIM, OBITOBOTO M MHBIX
BUJIOB OOCIIy’)KMBAaHUSI NTOTpEOUTENEH YCTaHABIUBAETCS 10 PEIICHUIO COOTBETCTBEHHO HCIIOJIHUTENBbHBIX
opraHoB cyobekTOB Poccuiickoii denepaiuil 1 OpraHoB MECTHOTO CaMOYIIPABJICHHUSI.

(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

2. PesxuM paOoThl OpraHu3alui, OCyIECTBIISAIOUINX AEATEIBHOCTh B cepax TOProBoro, ObITOBOrO
U UHBIX BUJOB OOCIY)KUBaHUS NOTPEOUTENECH U HE yKa3aHHBIX B IyHKTE | HACTOSILEH CTaTbU, a TaKXKe
VHJUBHUYaJIbHBIX IIPEANPUHUMATENICH YCTAHABIMBAETCSA MU CAMOCTOSTENIBHO.

3. Pexum paboTsl mpomaBna (MCTIONHUTEINS) AOBOAUTCS JO CBEACHUS MOTpeOUTENed M IOJKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Eciu norpeOUTENnto He MpelocTaBieHa BO3MOXHOCTh HE3aMEUIMTENIbHO MOJNYyYUTh MpU
3aKJIIOYEHUN JOTOBOpa MH(popManuio o ToBape (padote, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOJIaBIia
(ucrionmHUTENS) BO3MEIIECHUS YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIIOUeHUS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B PA3yMHBIH CPOK OTKA3aThCsl OT €ro UCIIOJHEHUS U MOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CYMMBI U BO3MEIIICHHUS JPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCHOJIHEHUS JOTOBOpPA MOTPEOUTENb 00513aH BO3BPATUTh TOBAp (pe3ynbTaT paboThI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) Mpo1aBiy (MCIIOJHUTEITIO).
(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHWUTENB), HE MPENOCTABUBIIMM IOKYNATENIIO IOJHOM W JIOCTOBEPHOM
nH(popManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, MPEAyCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mmm myHkrom 1 cratem 29 Hactosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, yCIYyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiayy MOTPEOUTENI0 BCIEACTBIE OTCYTCTBUS Yy HETO TaKoi MH(OpMaLHH.

(n. 2 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, TNMPEAOCTABHBIINN TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEIOIHYIO
nH(popMalno o ToBape (yclyre) Wid MpojaBiie (MCIOTHUTENE), HA OCHOBAaHUM KOTOPOW MOTpeduTeneM
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-TIPOJAXH (IOTOBOP BO3ME3THOIO OKa3aHUs YCIYr) € MHPOAaBLOM
(I/ICHOJIHI/ITCJICM), HECET OTBCTCTBECHHOCTH 3a y6]:ITKI/I, IMPUINHCHHBIC HOTpGGI/ITeJIIO BCJICOCTBUC
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MIPEOCTABICHUS €My TaKOi MH(OpPMAIIHH.

Eciu vHOe HE MNpeaycCMOTPEHO COTJIAllleHHEM MEXAy BiaJesblleM arperatopa U HIpOAaBIOM
(ucriomHUTENEM) WIM HE BBITEKAaeT M3 CYIIECTBA OTHOIICHUI MEXIy HUMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHUE JIOTOBOPA, 3aKJIFOUEHHOTO MOTpeOuTeNieM C NpOoAaBIOM (MCHOJHUTENIEM) Ha OCHOBAHHUH
NPEJOCTaBICHHONW BJaJenblieM arperatopa uHpopMamuu o ToBape (yciayre) WIM MpojaBLe
(ucrionHMTENE), a TaKXkKe 3a COONIIO/IEHHE TMpaB MOTpeOuTeNel, HapyUIeHHBIX B pe3ylbTare Mepeaaydu
noTpeOUTEN0 ToBapa (yCIyrd) HEHaJUIekKallero KauecTBa M OOMEHa HENpOIOBOJILCTBEHHOTO TOBapa
HaJJIeXkKAaIllero KayecTBa Ha aHaJIOTMYHbII TOBap, HECET MpoiaBell (UCIIOTHUTEb).

Brnanmenen arperatopa HE HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHBIE ITOTPEOUTEITIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEJIOCTOBEPHOM MM HENoJHOW MH(popMauuu o ToBape (yciyre), B
cilydae, €clid BJIAJIeNIel] arperaropa He W3MeHsieT MH(pOopMaluio o ToBape (yclyre), MpeaoCTaBICHHYIO
IPOAABLOM (MCIIOJHUTENIEM) U COJCpPXKAILIyIoCcsd B IPEUIOKEHUH O 3aKIOYEHUH JI0roBOpa KyIUIU-
MPOJaXXH (AOroBOpa BO3ME3HOI0 OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IloTpebuTtens BrpaBe MPEabsBUTh TPEOOBAaHUE K BIAJENbBIy arperaropa O BO3BpaTe CYMMBI
IIPOM3BEACHHON MM MpeaBapuUTENIbHOM omuaThl ToBapa (yciyru). Brianemen arperatopa Bo3BpaluaeT
CYMMY IIOJyYEHHOM MM MNpeIBapUTEIbHON OIUIaThl TOBapa (yClIyrM) B TEUEHHE JECATU KalleHAAPHBIX
IHEH €O JHSA MperbsBICHUS NOTpPeOMTENeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWH KOTOPOTO IMOTpeOUTEeNeM BHECEHa MpeaBapHTeNbHas OIaTa Ha
OaHKOBCKHI CUET BIIaJielbla arperatopa, He nmepeiad moTpeOUuTeNto B CpoK (ycliyra He OKa3aHa B CPOK);

noTpeOUTENh HANpaBWil MPOJABLY (MCHOJHHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCHOJHEHHUs
J0rOBOpa KyIUIU-NIPOJaXXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABLIOM
(ucnonmHUTENEM) 00s13aTENBCTBA MTEpPeaTh TOBAP (0Ka3aTh YCIYry) B yCTAaHOBJIEHHBIH CPOK.

Hapsiny c¢ TpeOoBanmeM O BO3BpaTe CyMMBbl MpeABapUTEIbHONW OIUIaThl ToBapa (YCIYTH)
NoTpeOUTeNs  HAmpaBlseT BIAAETbIly arperatopa IMOJTBEPXJECHUE  HAIPaBICHHUsS  IMPOAABILY
(McTIONHMTENI0) YBEAOMJIEHUS OO0 OTKa3e OT MCIOJIHEHHUs] J0roBopa KYyIUIM-NIPOJaXxu (AoroBopa
BO3ME3HOI'0 OKa3aHUs YCIyT).

Ecin wHOE He NpeaycMOTPEHO YCIOBUSAMH I0JI30BATEIBCKOIO WM HHOTO COTJIAIICHUS
MOTpeOUTENsT C BIAAETBbIEM arperaropa, yBeIOMJICHHE IMPOJaBIly (MCIOJHUTENI0) 00 OTKa3e oT
WCIIOTHEHHUST JOTOBOpPA KYIUIU-TIPOJIaXXH (JIOTOBOpa BO3ME3THOTO OKa3aHUs YCIYT) MOXET OBITh
HAIpPaBIIEHO BIIAJIEINbIly arperaTopa, KOTOPhIi 00s3aH HAIIPABUTh €r0 MPOJABILY (MCIIOTHUTEIO).

(. 2.2 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTE 2.2 HACTOSILEH CTaThH, BIaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPEOUTENI0 B BO3BpaTe CyMMbl MPEIBAPUTENBHOM OIUIaThl ToBapa (YCIYrd) HOpH MOJYYEHHUU OT
npojaaBla (MCIOMHUTENS) MOATBEPXKIEHUS NPHUHATUS NOTpeOUTeIeM ToBapa (OKa3zaHUS YCIYTH) MpHU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIIpaBIICHA BIIAJICIBIIEM arperaropa MmoTpeOuTeNto B
TEUYeHHUE JECATH KaJeHJapHBIX THEeW co JHs MOJTYy4YeHUs BIaJeiblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TpeABapuTeNbHOM omaaTel ToBapa (ycinyru). B cimydae Hecormacus mnoTpeOUTEns cC
NpCACTABJICHHBIMUA  BJAACIBLCM arperaropa AOKa3aTCJIbCTBAMU MNPUHATUA HOTpGGI/ITeHCM TOBapa
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(okazaHWs ycIOyrd) TMOTpeOUTENbh BrpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOHW3BEIACHHOW UM
MPeIBApUTEIILHON OIJIaThl TOBapa (yCIyrH) B CyAeOHOM MOPSIKE.
(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu npuumHEeHMM Bpena >KHU3HM, 3JI0POBBI0 W HMMYLIECTBY IOTPEOUTENST BCIECICTBHE
HENPEAOCTABICHUS €My TOJHOM M JOCTOBEpHON MH(pOpManuu o ToBape (pabote, yciayre) noTpeOUTETh
BIIpaBe NOTPeOOBATh BO3MEIICHHS TAKOTO BPEa B MOPSIKE, IIPEIyCMOTPEHHOM cTaThell 14 HacTosmero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHUPOIHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUM ) IOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHM TOTPEOUTENs] O BO3MEIICHHH YOBITKOB, HPUYHMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO MOJHOW mH(popMamueir o ToBape (padore, yciyre), HEOOXOIMMO
UCXOJIUTh U3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y TOTPEOUTENS CHEIMAIbHBIX MO3HAHUN O CBOWCTBAX W
XapaKTEePUCTUKAX ToBapa (pabOThl, YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 B HaumeHnoBaHue ct. 13 BHOcaTcs uzmenenus (@3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNoOnMHWUTeNs, npoAaasua,
YNOJITHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynsrantlIntoc: npumedanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCATCS uzmenenus (O3 ot 31.07.2025 N 290-D3).

1. 3a HapymeHue mpaB MOTpeOUTENed U3rOTOBUTENb (MCTIOTHUTENb, MIPOJIABEIl, YIIOJTHOMOYEHHAS
OpraHu3anysi WIM YIOJHOMOYEHHBIM WHIMBUIYAIbHBIA MpEeINpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIA JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnmm wmHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, IMIPUYUHCHHBIC HOTpe6I/ITeJ'IIO, moJiexxar
BO3MEIIICHHIO B MTOJIHOM CYMME CBEPX HEYCTOMKH (II€HHU), YCTAHOBICHHOM 3aKOHOM WJIM JIOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara HeycTOWkM (II€HM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXAAIOT M3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YIIOJIHOMOYEHHYIO OPraHU3alldi0 WU YHOJHOMOYEHHOIO WHIMBUAYAIBHOTO
IpeanpuHUMAaTENs, UMIIOpTepa) OT UCIOJHEHUs BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType IMepen
oTpeduTeNEM.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynpsrantlLimtoc: npumedanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsTCS m3MeHenus (D3 ot 31.07.2025 N 290-D3).
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4. N3roroBuTeib (MCIONHUTEIb, MPOJAABEL, YIOJIHOMOYSHHAs! OpraHu3alys WIH YIIOJTHOMOYEHHBIN
WHIUBUAYAJIbHBIN IpeIIpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE
00513aTeNBCTB WM 33 HEHAJIeXKAIlee HCIONHEHHE O00S3aTeNbCTB, €CIU JOKAKET, YTO HEHCIOJIHEHUE
0053aTeNbCTB WM UX HEHAJIeKallee HCIOIHEHHE MPOM3O0ILIO BCIEACTBHE HEMPEOJONMMON CHIIbI, a
TaKXe 10 UHBIM OCHOBAHMSIM, MPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanuss morpedburenss o0 yruiare HEYCTOWKH (IIEHH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJAJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, IIPOAABIIOM, YIIOJIHOMOUYEHHOM
OpraHM3aled WM YHNOJHOMOYEHHBIM HHAMBHUIYaJIbHBIM IpEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOJIILHOM TOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS m3MeHenus (D3 ot 31.07.2025 N 290-D3).

KoncynprantlLintoc: npumedanue.

O BBISBJICHUHM KOHCTUTYLMOHHO-TIPAaBOBOT0 cMbicia a03. 1 m. 6 cr. 13 cm. Iloctanosnenue KC P® or
26.12.2024 N 59-I1.

6. Ilpu ynoBnerBopeHHH CynOM TpeOOBaHUM TMOTPEOUTENSI, YCTAHOBJIEHHBIX 3aKOHOM, CY/]I
B3BICKMBA€T C M3TOTOBHUTENS (MCHONHUTENSA, TMPOJAABIA, YHNOJIHOMOYEHHOW OpraHU3alud WU
YIOJIHOMOYEHHOTO  WHAMBUAYAJIBHOTO TNPEANPUHUMATENS, UMIIOpTEpa) 3a HECOONI0JIeHHEe B
IOOPOBOJILHOM TMOPSAIKE YAOBIETBOPEHUS TpeOoBaHWI moTpedutens mrpad B pa3Mepe MAThAECAT
MPOIICHTOB OT CYMMBI, IPUCY>KJIEHHOHN CYJIOM B TIOJIb3Y MMOTPEOUTEIIA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHwemM B 3alUTy MpaB MOTPEOUTENS] BBICTYIMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpeduTeneil (Mx accolMalny, CO3bl) WIM OpraHbl MECTHOTO CaMOYIPABJICHHUS, MATHAECAT MPOLICHTOB
CYMMBbI B3BICKAHHOTO IITpada mepeducistorcs yka3aHHbIM OOBEAMHEHUSM (MX acCOLMALUSIM, COK03aM)
WM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HefoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyMHEHHBI JKU3HH, 370POBbI0 WJIM HMYIIECTBY MOTPEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJOCTATKOB TOBapa (padoThl, yCIyTrH),
MIOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIECHUS BPEIa, MPUUUHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOILIEHUAX C IPOAABLOM (MCIIOJHUTEIEM) HIIHA HET.

3. Bpen, npuynHEeHHBIHN KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTENS, OIJIEKUT BOZMELIECHUIO,
€CITU BpeJ IPUYMHEH B TEUCHHE YCTAaHOBJICHHOT'O CPOKa CIIY>KOBI HJIM CpOKa FOJHOCTH ToBapa (paboThl).
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Eciu Ha TOBap (pe3ynbTar paboThI) JHOKEH OBITH YCTAHOBIIEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTh S5 HACTOAUICTO 3aKOHAa CPOK CIYXKObl HMJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNto He ObUIa MPeJoCTaBIeHa TOJIHAS U TOCTOBEpHAast HHPOPMAIUI O CPOKE CIYKObI HIIU CPOKE
TOAHOCTH, JINOO TOTPEeOUTENh HE OBUI MPOMH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBHUSAX 10 MCTCYCHHUU
CpOKa CIIy’KObI MJIHM CpOKa TOJHOCTH M BO3MOXKHBIX ITOCIEICTBHSAX IPH HEBBINIOJIHECHUN YKa3aHHBIX
neicTBUi, MO0 ToBap (pe3yabTaT pabOThl) MO UCTEYCHUU THUX CPOKOB IPEACTABISCT ONACHOCTB JIJIS
’KM3HHU | 3JI0POBBS, BPEI MOUICKUT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHH €r0 IPUYUHCHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTcTBUU € MyHKTOM | cTathu 5 HacTosMero 3akoHa U3roTOBUTENb (UCIIOIHUTENb) HE
yCTaHOBUJI Ha TOBap (paboTy) Cpok ciaykObl, Bpe MOAJEKUT BO3MEIICHHUIO B cllydae ero MpuunHEHUs B
TEUEHHUE JCCATH JIET CO JHS Nepeiayu ToBapa (paboThl) MOTPEOUTEIIO, a €CIIH JICHb Mepeladll YCTAaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUSI BHIIIOJIHEHUS PabOThI).

BpeI{, HpI/I‘II/IHeHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, IOAJICKUT BOZMCIHICHUIO IMPOAABIOM HIIN
HU3roTOBUTCIICM TOBapa I10 BLI60py IOTCPIICBLICTO.

Bpen, npuunMHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI WM YCIYTH, HOJJIEKUT BO3MEIIECHUIO
UCIIOJTHUTEIIEM.

4. V3roroBuTenp (MCIOIHUTENL) HECET OTBETCTBEHHOCTh 3a BPEJl, IPUUYUHEHHBIN KU3HHU, 3I0POBbIO
WM UMYIIECTBY MOTPEOUTEINS B CBA3U C UCIOJIb30BAaHUEM MaTepHUaoB, 000pYI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIs IPOU3BOJICTBA TOBApPOB (BBIMOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, ITO3BOJISUI YPOBEHb HayUHBIX M TEXHUUYECKUX 3HAHUI BBIBUTH UX O0COOBIE CBOMCTBA
WJIU HET.

5. UzroroButens (MCMOTHUTENb, MPOJABEI]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JOKaXeT,
YTO BpeJ] IPUYUHEH BCJIEJCTBUE HEMPEOJOTUMON CHIIbI WM HApYIICHUs NOTPEOUTEIEM yCTaHOBIEHHBIX
MIPAaBUJI UCTIOJIB30BAHUSA, XPAHEHUS I TPAHCIIOPTUPOBKH ToBapa (paboThl, YCIyTH).

CraTtba 15. KomneHcaumsa MopanbHOro Bpeaa

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3menenus (O3 or 31.07.2025 N 290-D3).

MopanbHblii  Bpel, TPUYMHEHHBIM TOTPEOUTENIO BCIEJACTBHE HAPYIICHUS H3TOTOBUTEIEM
(ucrioHUTEIEM, MIPO/JIaBIIOM, YIOJHOMOYEHHOU opraHu3anuein HIIH YIOJHOMOYEHHBIM
WHIUBHIYAIBHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTENS, MPETyCMOTPEHHBIX 3aKOHAMU
¥ TipaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyonMMI OTHOIIEHUS B 00JIaCTH 3alllUTHl TPaB
nmoTpeduTene, MOMICKHUT KOMIIEHCAIIMM TPUYMHHUTENIEM BpeJa NpH HAIWYUU €ro BHUHBL Pasmep
KOMIICHCAIIUM MOPAJbHOTO BpeAa OIpENeNsieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEUICHUs
HMMYIIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KommeHcarust MOpallbHOTO BpeZla OCYIIECTBIISIETCS] HE3aBUCHMO OT BO3MEIIEHHSI UMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOUTENEM YOBITKOB.
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CraTtba 16. Hegonyctumbie ycnoBusa foroBopa, ywemnsilowme npasa norpedurtens,
3anpetbl M 00S13aHHOCTW, Hanaraemble Ha npopaBua (McnonHUTeEns, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMH yCIOBHUSMH JOTOBOpA, YIIEMIISIOUIMMH TIpaBa NOTPEOUTENs, SBISIIOTCA
YCIIOBUS, KOTOpPBhIE HApYIIAIOT MpaBHJia, YCTAaHOBJICHHBIE MEXKIyHApOIHBIMHU J0oroBopaMu Poccuiickoii
®denepany, HACTOALIUMM 3aKOHOM, 3aKOHAMHU M NPUHUMAEMbIMH B COOTBETCTBUM C HUMHU HHBIMU
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit @enepaiiuiu, peryiupyomuMid OTHOIIEHUS B 00JacTu
3aluUThl [paB notpedureneil. HepomycTumsble yciioBusi JOroBopa, YHIEMISIOIIKE ITpaBa HNOTpeOUTeNs,
HUYTOXHBI.

Ecnu BKiIIOUEHHE B JOTOBOP YCIOBHUH, YIIEMIISIONINX TpaBa MOTPEOUTEINs, TIOBICKIO MPUINHEHHUE
yOBITKOB MOTPEOMUTENI0, OHU IOJIEKAT BO3MELICHHUIO IPOAABLIOM (M3rOTOBUTENIEM, HCIOJIHMUTEIIEM,
UMIIOPTEPOM, BIIAJEIBLEM arperaropa) B MOJHOM 0ObeME B COOTBETCTBUM €O cTaTheil 13 Hacrosmiero
3akoHa.

TpeboBanre OTPEOUTENSI O BOZMEIICHUH YOBITKOB TOJIJICKUT YAOBICTBOPEHHUIO B TSUCHHUE JCCATU
JHEHN CO JTHS €T0 MPEIbsABICHUS.

KoncynbrantlLitoc: mpumeyaHue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUUE IEpPEYCHb
HEJIOMYCTUMBIX YCJIOBUH JIOTOBOPA, YIIEMJISIOIIMX IpaBa MOTPEOUTENs, PaCIpOCTPAHSIOTCS Ha
OTHOIICHHUS, BO3HUKIIUE U3 paHee 3aKIII0OYCHHBIX JOTOBOPOB.

2.K HEAOIIYCTUMBIM YCJIIOBHAM JOTOBOpA, YHICMIIAIOIIUM ITpaBa HOTpe6I/ITeJIH, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT MPOAABIY (M3TOTOBUTENIO, UCIIOTHUTEIO, YIOJTHOMOYEHHON
OpraHM3aly WIN YIOJIHOMOYEHHOMY WHJMBHIYaJbHOMY IPEINPUHUMATEI0, UMIOPTEPY, BIIAJEIbILY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
M3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, 1IeHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTenemM
YCHOBHﬁ), 3a HMCKIIIOYCHUEM CJIydacB, CCJIIM 3aKOHOM HWJIW HWHBIM HOPMATHBHBLIM IIPABOBBIM aKTOM
Poccuiickoit @eaepanuu npeaycMoTpeHa BO3MOKHOCTb IIPENOCTABIEHUS JOTOBOPOM TaKOT'0 MpPaBa;

2) ycioBHsl, KOTOpPbIE OrPaHUYMBAIOT MIPaBO MOTPEOUTENSI HA CBOOOHBIN BBIOOpP TEPPUTOPUATIBHON
MIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 CTaTby 17 HAacCTOAILIEro 3aKOHA;

3) ycioBHS, KOTOpBIC YCTAHABIWMBAIOT JUIsi TOTpeOuTenss mTpadHble CAHKIMH WIH WHBIC
00SI3aHHOCTH, TPEMATCTBYIONIME CBOOOJHON peanu3aluy TMpaBa, YCTAHOBJICHHOTO cTaThed 32
HacTOAIIeTo 3aKOHA;

4) YCJIOBUA, KOTOPBIC UCKIIFOYAKOT WJIM OTPAHUYHUBAKOT OTBETCTBCHHOCTL ITPOAAaBIa (I/IBFOTOBI/ITCJISI,
HUCITOJTHUTEIIA, YHOHHOMOquHOﬁ opraHusanu nin YIIOJIHOMOYCHHOT'O HHAUBUAYAJIbHOT'O
npeanpuHuMaresst, HMIIOPTEpa, BJIAACIIbIa arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHHUE 0053aTEILCTB MO OCHOBAHUAM, HEC IIPEAYCMOTPCHHBIM 3aKOHOM;
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5) ycioBus, KOTOpbIE OOYCIOBIMBAIOT MNPUOOPETEHHE OJHUX TOBapoB (paboT, yCiyr)
00s13aTeIbHBIM TPHOOPETEHHEM HHBIX TOBapoB (paboT, yCiIyr), B TOM 4YHCIE MPEIyCMaTPHBAIOT
00s13aTeIbHOE 3aKIFOYCHUE UHBIX JOTOBOPOB, €CITU MHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) ycllOBUSI, KOTOpbIE MPEIyCMaTPUBAIOT BBHIIOJHEHUE JOIMOJHUTEIBHBIX pPAa0OT (OKa3aHHe
JOMOJTHUTEIBHBIX YCIIYT) 32 IIaTy 0e3 MOJy4YeHHUs COTJIaCHsI TOTPeOnTeNs;

7) yclioBUS, KOTOpPBIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
notpeOuTens Ha BEIOOp criocoba u GopMBbl OILIaThl TOBApOB (paboT, ycuyr);

8) ycnoBus, KOTOpPBIE COAEpPX AT OCHOBAHUS JIOCPOYHOTO PACTOPKEHUSI OrOBOpa MO TPeOOBaHUIO
npojaBia (MCHOJHUTENS, BIaAeNblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTUBHBIM NPaBOBBIM akTOM Poccuiickoit denepanuu;

9) yciioBuUsl, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBusi, KOTOpble OIpaHMYMBAIOT IpPaBO BbIOOpa BUAAa TpeOOBaHWM, MPETyCMOTPEHHBIX
nyHkToM | ctarbu 18 u nynkTom 1 crathu 29 HacToslero 3akoHa, KOTOPbIE MOTYT ObITh NPEAbSBICHBI
IpoAaBly (M3TOTOBUTENIO, HCIOJIHUTENO, YHOJHOMOYEHHON OpraHu3allud WIH YIOJIHOMOYEHHOMY
UHIUBUAYAIIBHOMY TPEANPUHUMATEN0, HWMIIOPTEpPY) IpPU MPOJaXe TOBAPOB (BBIIOJHEHUH padoT,
OKa3aHMHU YCIIYT) HEHAJIeXKAaIIero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTAaHABIMBAIOT OOS3aTEIbHBIA JTOCYNEOHBIN MOPAIOK PACCMOTPEHUS
CIIOpPOB, €CJIM TaKO! NOPAJOK HE MIPENYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpHIE YCTAaHABIMBAIOT ISl TOTpeOUTENss OO0S3aHHOCTh O JOKa3bIBAHUIO
OTIpeIeNIEHHBIX OOCTOATENBCTB, OpeMsI JOKA3bIBAaHUSI KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENs;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENISI B CPEACTBAX M CIIOCO0AX 3alUTHI HAPYIIICHHBIX
pas;

14) ycrnoBusi, KOTOpbIE CTAaBST yIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOILIEHUH TOBAapOB
(paboT, yciyr) ¢ HeZOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUH, HE CBS3aHHBIX C HEIOCTaTKaMH TOBAapOB

(pabor, yciyr);

15) uHbBle yCIOBUS, HapyIIAIONIME MPaBUJIA, YCTAHOBJICHHBIE MEXAYHAPOAHBIMU JOTOBOPAMHU
Poccuiickoit @enepanniv, HACTOSIIMM 3aKOHOM, 3aKOHAMH U NMPUHUMAEMBIMUA B COOTBETCTBUU C HUMH
WHBIMH HOPMAaTHMBHBIMU NPaBOBbIMM akTamu Poccuiickoil denepainu, peryiupyomyMi OTHOLLIEHUS B
00J1acTH 3alUTHI ITpaB NOTPEOUTENEH.

3. Tlponamen (MCIOJHUTENb, BIAJENEll arperaropa) HE BIpPaBe OTKA3blBaTh B 3aKIIOYEHHH,
WCIIOJIHEHUH JI0TOBOpPA, HAIIPABJIEHHOTO Ha MPHUOOpETEeHHEe OJHUX TOBapoB (paldoT, yciyr), Mo MpUYHHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHHH HHBIX TOBapoB (pabor, ycayr). YOBITKH, HPUYHMHEHHBIE
MOTPEOUTENIO0 BCJEACTBUE HApyILIEHHWs] €ro InpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEILAIOTCS POJABIIOM (MCIIOIHHUTENIEM, BIAJEIbIEM arperatopa) B OJIHOM 0ObeMe.

3anperniaercst yAOBIeTBOpeHUE TpeOoBaHUI moTpeduTeseil B OTHOLUIEHUH TOBAPOB (paboT, YCIIyr) C
HEOOCTaTKaMHM CTaBHUTh B 3aBHCHUMOCTL OT YCHOBHﬁ, HC CBA3aHHBIX C HCAOCTAaTKaMH TOBAapoOB (pa60T,
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yeuyr).

3anperniaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHUM H3MEHEHHUI B JOrOBOp B Cilydae
MIPaBOMEPHOTO YKa3aHUsl MOTpeOUTENeM Ha HEJONYCTUMBIC YCIOBHS JOTOBOpA, YIIEMIISIONINE MpaBa
MOTpeOUTENS, B LEIIX UCKIIOYeHUs Takux ycioBui. [Ipu npeabsiBienun norpedurtenem TpeGoBaHus 00
UCKJIIOYEHUM W3 JIOTOBOpA HENOMYCTUMBIX YCIOBHM JOrOBOpa, YIIEMJSIOLIMX IIpaBa MOTPEOUTEIs,
yKa3aHHOE TpeOOBaHME MOMJICKHUT PACCMOTPEHHIO B TEUECHHUE JECATH JHEU CO JHSA €ro NMpeAbSBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENSI O Pe3ysibTaTax PacCCMOTPEHHS U MPUHSATOM MOTHBHPOBAHHOM
pEIIEHUH IO CYIIECTBY YKa3aHHOI'O TpeOOBaHMUSI.

Koncynbrantllnroc: npumeyanue.
C 01.09.2025 a63. 4 1. 3 ct. 16 yrpaunBaet cmry (D3 ot 07.04.2025 N 69-D3).

[Tponaser (MCIIOIHUTENB, BIIAJICIICI] arperaTopa) He BIpaBe 0e3 MOJYUYCHHUs COTIacus MOTPeOnuTeIs
BBITIOJTHSATE JIOTIOJTHATEIbHBIE PaOOThI (OKa3bIBaTh JIOTIOJHUTEIBHBIC YCIYrH) 3a rmiaty. [loTpeOurens
BIIPaBEe OTKa3aThCs OT OIUIATHI TaKUX PaboT (yCayr), a €Cii OHM OIUIAueHbI, BIpaBe MOTpeOOBAaTh OT
npojaBa (MCIIOTHUTEINS, BJaIeNIblla arperaropa) Bo3BpaTa yIjlaueHHONW CyMMBI.

KoncynbrantlLitoc: mpumeyaHue.
C 01.09.2025 a63. 5 m. 3 c1. 16 yrpauuBaet cuiny (D3 ot 07.04.2025 N 69-D3).

Cornacue mOTpeOHUTENss Ha BBINOJTHEHHE JOMOTHUTENBHBIX paboT (OKa3aHHWE IOMOJHUTEIbHBIX
ycilyr) 3a miaaty opopMisieTcsl MpoJaBLUOM (MCIOIHUTENEM, BJIaleibleM arperaropa) B MUCbMEHHOU
dbopMe, ecnu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJIMUWE TAKOTO COTIACHS WM
0OCTOSITENILCTBA, B CHJIYy KOTOPOTO Takoe corylacue He TpeOyercsd, BoO3jlaraercs Ha IpoJiaBlia
(ucmoHUTEIS, BIAJeNblia arperaropa).

Koncynprantllnroc: npumeyanue.
C 01.09.2025 ct. 16 nononugercs 1. 3.1 (O3 ot 07.04.2025 N 69-D3). Cm. Oyayilyro peaakuuio.

4. Tlponaser (MCIIONHUTENb, BIAJENEl] arperatopa) He BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIIOUYEHUH, UCTIOTHEHNH, U3MEHEHUH WJIM PACTOPKEHUH J0TOBOPa C MOTPEOUTENEM B CBSI3U C OTKAa30M
noTpeOuTeNsl MPelOCTaBUTh MMEPCOHAJBbHBIE JaHHbIC, 3a HCKIIOYEHHUEM CIIydaeB, €ClU OO0S3aHHOCTh
MIPEAOCTABIICHNs] TAKUX JAHHBIX IPELYCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickoit Penepannu win
HEMOCPEJCTBEHHO CBS3aHa C UCIIOJIHEHUEM JIOTOBOPA C MOTpEOUTENIEM.

[Tpu nmpenbsaBieHUU MOTpeOUTENEM TpeOOBaHMS O MPEIOCTABIECHUH HHPOPMAIMK O KOHKPETHBIX
IIPUYMHAX M TPABOBBIX OCHOBAHHUAX, OIPENECISAIOUIMX HEBO3MOXKHOCTh 3aKJIIOUEHUS, HCIOJIHEHMS,
W3MEHEHHUs WIM PacTOP)KEHHUs JO0roBopa 0e3 MpeloCTaBlIEHUS NMEPCOHAIBbHBIX JaHHBIX, B MHCbMEHHOU
dopme (B TOM umucie B (opMe IIEKTPOHHOTO JOKYMEHTa) MpojaBel (MCIOJHUTENb, Bajelell
arperaropa) JOJKEH MpPeJOCTaBUTh TaKyl0 MHGOPMAIUIO B TEUEHHE CEMM JHEW CO JTHS MpeAbsSBIICHUS
yKa3aHHOTO TpeOOBaHMS.

[IponaBen (MCTIOTHUTENB, BIAAEIIEI arperaTopa) MpeaoCcTaBisieT HHGOPMAITUIO TOTPEOUTENIO B TOM
dbopMe, B KOTOpOH TPEIBSABICHO TpeOOBaHWE MOTPEOUTENSS O NPEIOCTaBICHUH WHGOpPMALUUA O
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KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OIPCACIIAONNX HCBO3MOKHOCTbL 3aKJIKOUCHUA,
HCIIOJIHCHUSA, U3SMCHCHUA UIIA PACTOPKECHUA JOI0OBOpPa 0e3 IpeaoCTaBJICHUA NNIEPCOHAIBHBIX JaHHBIX, €CJINU
HHOC HC YKAa3aHO B 3TOM Tp€6OBaHI/II/I.

[Tpu nmpeabsBieHUU MOTpeOUTENIEM TpeOOBaHMS O MPEIOCTABICHUH HHPOPMAIMK O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHHUAX, OIPENEISAIOUIMX HEBO3MOXXHOCTh 3aKJIFOUEHUS, HCIOJIHEHMS,
M3MEHEHHUS WM PacTOP>KEHUs JOroBopa 0e3 MperoCTaBleHUsl ePCOHANbHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOpMaIus T0JHKHA OBITh MTPEI0CTaBICHA HE3aMEIITUTENBHO.

Cratba 16.1. ®opMbl U NopsAAOK onnaTtbl NMPU npoAaxe TOBapOB (BbIMNOSIHEHUU
paboT, okazaHuu ycnyr)

(BBenena ®enepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. [IpoxaBent (MCIOHUTEND, BIIAJICIIEI] arperaTropa B cliydae HCIOJIb30BaHMsI B CBOCH JEATEIbHOCTH
HaJMYHBIX PACUETOB C MOTpeOuTEIEM) 00s13aH 00€CIIeYUTh BO3MOKHOCTh OIUIaThl TOBapoB (padoT, yciyr)
MyTEM HKCIOJIb30BAHUS HALMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, & TAaK)KE HAJIUYHBIX PACUeTOB II0
BBIOOpY MOTPEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00€CIEYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHHEM
HAllMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAIMOHAJIbHOW CHCTEMBI IIATEXHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBIa (UCIIOMHWUTEINS, BIaJeNblla arperaropa), y KOTOPOTO BBIpy4YKa OT
peanu3ali TOBapoB (BBINOJIHEHUS Pa0OT, OKa3aHMs YCIYyT) 3a NPEALISCTBYIOIIMN KaJeHJApHBIA Troj
MIPEBBIIIACT JBAALATh MAJUTMOHOB PyOIIeH.

(B pen. deaepanbhoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto ommatel ToBapoB (padoT, ycIyr) HAXOIUTCS B MECTE, T/Ie HE MPEIOCTABISIIOTCS YCIYTH
JOCTylMa K TOABMKHOW pamuoTeneOHHON CBsI3W M (WIM) CpelcTBaM KOJJIEKTUBHOTO JOCTyma K
MH(pOpPMaAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTh "MHTepHeTr", npoaasel] (MCTIOTHUTENb) OCBOO0XKIaeTCS
0T 00s3aHHOCTH O00€CleYuTh B HSTOM MECT€ BO3MOXHOCTH OIJIaThl TOBapoB (paboT, yciayr) c
MCIIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBoOoXkmaeTcss OT O0O0S3aHHOCTH OO0ECNeYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
WCTIOJIF30BAHUEM HAIIMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee ISITH MWUIMOHOB pyOsiel 3a NpenniecTBYHOIIUI
KaJIeHIapHBIN TO/I.

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

Koncynprantl[ntoc: npumeyanue.
C 01.09.2026 m. 1 c1. 16.1 nononnsiercs ab3. 5 - 7 (P3 ot 23.07.2025 N 248-D3).

2. Omnara TOBapoB (paboT, YCIIYT) MOMET IMPOU3BOAMUTHCS IMOTPEOUTENEM B COOTBETCTBHH C
yKa3aHWeM MpojaBla (HUCIOJHUTENS) IMYTEM pacueToB 4Yepe3 CyObEKTOB HAIlMOHAIbHOM IJIaTeKHOU
CUCTEMBI, OCYILECTBIIAIOIIUX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit ®epepanui 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAHOBJICHO
(benepanbHBIMU 3aKOHAMU MJTM MHBIMA HOPMAaTUBHBIMHU MPAaBOBBIMH akTaMu Poccuiickoit denepanuu.
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3. Tlpu omare ToBapoB (paboT, YCIyr) HAJIWYHBIMU JICHEKHBIMH CPEACTBAMH O00s3aTeIhCTBA
nmoTpeOuTenss Tmepea MpoJaaBIOM (MCIOJHHUTENEM) IO OIulaTe TOBapoB (padoT, yCIyr) CUYHTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJIMYHBIX JIEHEKHBIX
CpPelICcTB TpoaaBily (MCIOJHHUTEN) JHMOO IUIATE)KHOMY areHty (cyOareHTy), OCYIIECTBISIOMEMY
JEeSTeNLHOCTD 110 TIPUEMY IJIaTe:Kel GU3HUECKUX JUII.

ITpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoja MPeloCTaBIsIEMbIX TOTPEOUTENIEM HAIMYHbIX
JICHEKHBIX CPEICTB 0€3 OTKPBITUA OAHKOBCKOIO cyera 00s3aTelbCcTBA MOTPEOUTENs Mepes MPOoJaBLOM
(ucnosHUTENEM) IO OIUIATe TOBApoB (PaloT, yCIyr) CUUTAIOTCSA UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJIeM HAJIMYHBIX ACHCKHBIX CPCIACTB erHHTHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONUM JIESITEIbHOCTh B
COOTBETCTBHH C 3aKOHOAATENBLCTBOM Poccuiickon denepanny 0 HaMOHAIBHON IIIIATEKHOW CUCTEME.

[1pu ormnare ToBapoB (paboT, YCIIYT) IMyTeM MEepeBo/a ICHEKHBIX CPEACTB B paMKax MPUMEHSIEMBIX
¢dopM Oe3HATMYHBIX pPACUYETOB 00s3aTENbCTBA TMOTPEOHUTENSI MEpe] MPOJABIOM (MCHOIHHUTEIEM) II0
oIuIaTe TOBapoB (PadOT, YCIYr) CUMUTAIOTCS MCHOJIHEHHBIMH B CyMMe, YKa3aHHOH B PacHOpsDKCHHU O
NepeBo/ie JCHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro HCIOJHEHHS OOCITyKHBArOIIEH
HOTPEOUTENS KPEAUTHON OpraHU3alUeH.

4. Ilpu omnate ToBapoB (paboT, yCiIyr) MpoAaBIly (MCIIOIHUTENIO) 3alpelieHO YCTaHABIMBATh B
OTHOIIICHUH OJHOTO BHIA TOBapoB (pabOT, yCIyr) pa3iU4YHbIC IIEHbI B 3aBHCHMOCTH OT CIOCO0a HX
OIIaTbl IOCPECACTBOM HAJIUYHBIX paCYCTOB HUJIM B PaMKaX IMMPUMCEHACMBIX (bOpM 663HaJ'II/I‘~IHBIX PacucToB.

Koncynprantl[ntoc: npumeyanue.

C 01.04.2026 ct. 16.1 nononusercs m. 4.1, neicTBUE KOTOPOTO HE PACIPOCTPAHIECTCS HAa OTHOIIEHUS,
BO3HUKAIOIIMX U3 JOTOBOPOB Y4acTHs B JOJIEBOM CTPOUTEILCTBE, 3aKIH0YaEMbIX B COOTBETCTBUU ¢ D3
o1 30.12.2004 N 214-®3 (®3 ot 31.07.2025 N 284-D3).

5. Ilponaseny (MCHOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy MHOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HapyIlIeHUEM TpeOOBaHUH NyHKTa | HacTOSIIEH CTaThH.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpebutenen

1. 3ammra npaB NOTpedUTENEH OCYIIECTBISAETCS CYIOM.

3amuTa TpaB  moTpeOWTeNneld  yCIyr, OKa3bIBaeMbIX  (MHAHCOBBIMH  OpTraHU3AIMIMH,
OPTraHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM TI0 NpaBaM MOTpeOuTenael (MHAHCOBBIX YCIYT B
cooTtBeTcTBUM ¢ DenepanbHbIM 3akoHOM "OO yIOTHOMOYEHHOM I10 MpaBaM NoTpeduTeneid (MHAHCOBBIX
ycayr", OCyIIecTBISIETCs ¢ OCOOCHHOCTSMH, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63ar BBenen denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNneld MOTYT OBITh MPEIBSIBICHBI MO BBIOOPY HCTIA B CYJ IO
MECTY:

HaxXOXXIACHUA OpraHu3alii, a €CJIn OTBCTUUKOM SABJISACTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMarelib, -
€I'0 XXUTCIbCTBA,
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KHUTCJIIbCTBA UJIN Hpe6LIBaHI/ISI nucryaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTIOBOpaA.

Ecan uck k OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ @Hnnana WM NOpCACTAaBUTCIILCTBA, OH
MOXET OBITh MPEIBSIBIICH B CYJI IO MECTY HaXOXKJCHUS ee (HiIraja Win MpeJCTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HMCKaM, CBA3aHHBIM C HapylIEHHWEM IpaB MOTPeOUTENEeH,
OCBOOOXKIAIOTCS OT YIUJIAThl TOCYJApCTBEHHOW MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NpaBa noTpebuTtens npm obHapyxeHMU B TOBape He4O0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpeburens B cinydyae OOHApYKEHHUSI B TOBApE HEAOCTATKOB, €CJIM OHM HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpedOoBaTh 3aMEHbI Ha TOBAap ATOM e MapKu (3THUX K€ MOJETH U (WIH) apTUKYIA);

noTpeboBaTh 3aMEHBI Ha TaKOU e TOBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOT0 YMCHBIICHUSA HOKYHHOﬁ IICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 663B03M€3I{HOF0 YCTpaHCHUA HCEAOCTATKOB TOBapa MU
BO3MCIICHHUA paCXOa0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPCTbUM JIMIOM;

OTKa3aTbCsl OT MCIIOJHEHHUS JOroBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHUIO MpoJaBIa M 3a €ro c4eT MOTPeOMTeNb JODKEH BO3BPATHTh TOBAap C
HEI0CTaTKaMHU.

[Tpu 3TOM moTpeduTens BIpaBe NOTpeOOBATh TAK)KE MOTHOIO BO3MELIEHHS YOBITKOB, MPUYNHEHHBIX
eMy BCIEACTBHE IIPOJAXH TOBAapa HEHAUICKAIIEr0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM JUIs  YJOBJETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeduTens.

B oOTHOmeHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTeNb B cilydyae OOHApyXeHUS B HEM
HEJ0CTAaTKOB BIIpaBe OTKAa3aThCs OT MCIOIHEHHs JIOTOBOpa KYIUIM-TPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TakoH TOBap CyMMBI JHOO IMpeIbsBUTh TPeOOBAHME O €ro 3aMEHE Ha TOBAap ITOM XKe
Mapku (MoJenu, apTUKyjlda) WM Ha Takol >ke ToBap JApyrod Mapku (MOJend, apTUKyia) c
COOTBETCTBYIOIIUM II€PEPACUETOM MOKYIMHON LEHbl B TEUYEHUE MATHAALATH JHEH CO JHA Iepeaadu
NOTPeOUTEN0 Takoro ToBapa. Ilo uCTeueHMM 3TOro Cpoka yKa3aHHbIE TpPEOOBaHMS IOAJIEKAT
YIOBJIETBOPEHUIO B OTHOM M3 CIEAYIOLIUX CIy4Yacs:
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oOHapy)XeHHe CYIECTBEHHOT'O HeJIOCTaTKa TOBapa;
HapyIIeHHE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHS HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro rojaa FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH Ooiee yeMm TpUuAUOATb ,Z[Heﬁ BCJICACTBUEC HCOJHOKPATHOI'O YCTpaHCHHA €I0 pas3IMYHbIX
HEAOCTATKOB.

IlepeueHb TEXHUYECKHM CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaButensctBom Poccuiickoii
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IIyHKT€ | HAacToslled CTAaTbU, NPEABSBIAIOTCS MOTpeOUTENEM
IpoAaBlly JIMOO YNOJIHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY HHIMBHIYaJIbHOMY
[peANPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTenp BIpaBe NMPeAbIBUTH TPEOOBAHUS, YKAa3aHHbBIC B a03amax BTOPOM U IMSATOM ITyHKTa |
HACTOSIIIIEH CTaTbM, W3TOTOBHUTENIO, YIOJIHOMOYCHHOH OpraHW3ali WU  YIIOJHOMOYEHHOMY
WHIUBUIYATEHOMY MIPEANPUHUMATEITO, UMIIOPTEPY.

(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo npembsBineHus 3THX TpeOOBaHMN MOTPEOWUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIOPTEPY TOBAp HEHaJUIeXkAIEro KauecTBa U NOTpeOoBaTh BO3BpaTa yIJIAYEHHOM 3a HEro CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Koncynprantl[ntoc: npumeyanue.
C 01.10.2026 cr. 18 nomonasercs m. 3.1 (D3 or 31.07.2025 N 290-D3).

4. Yrparun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOHUTENsT KAacCOBOTO HIM TOBApHOTO dYeka MO0 HHOTO JOKYMEHTa,
yaocTOBepstomuX (GakT W YCIOBHUS TOKYINKH TOBapa, HE SBIAETCS OCHOBAaHWMEM JJisi OTKaza B
yIIOBJIETBOPEHHUH €r0 TPeOOBaHMIA.

IIponasen (M3rOTOBUTEIB), YIIOJTHOMOYEHHAast OpraHu3anusi  WiId  YIHOJHOMOYEHHBIN
WH/IMBUYAIbHBIA MpeANpPUHUMATENb, UMIOPTEp 00A3aHbl MPUHATH TOBAp HEHAJIEKAIIETr0 KayecTBa y
NOTpeOUTENs U B Ciiydae HEOOXOAMMOCTH NPOBECTH NMPOBEPKY KadecTBa ToBapa. [loTpedurens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyudae cnopa o mpuyMHAaxX BO3HUKHOBEHHUS HEAOCTAaTKOB TOBapa NpoAaBel] (M3TOTOBMUTEID),
YIOJHOMOYEHHAs OpraHu3alys WK YIOJIHOMOYEHHBIH MHAWBUIYAIbHBIN MpeANpUHUMATEIb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOW cYeT. DKCIepTHU3a ToBapa IMPOBOAUTCS B CPOKH,
yctaHoBJieHHble cTaThsiMu 20, 21 u 22 Hactosmero 3akoHa AJisi yIOBJIETBOPEHHS COOTBETCTBYIOIIHX
TpeboBanuit motpedburens. [lorpedurens BpaBe NpUCyTCTBOBATh NPH NMPOBEACHUN YKCIIEPTU3BI TOBApa U
B CJIy4ae HECOIJIacus C €€ pe3ysIbTaTaMU OCHOPHUTh 3aKJIFOUCHHUE TAKON HKCIIEPTU3BI B CYI€OHOM MOPSIIIKE.
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKU BO3ZHHKIIU BCJICICTBHE
0OCTOSITENILCTB, 32 KOTOPbIE HE OTBEUYAeT MpPOAABEl (M3TOTOBHUTENB), MOTpeOUTENb 00s3aH BO3MECTHUTH
poaaBiy (M3rOTOBUTEIIO), YIIOJIHOMOYEHHOW OpPraHU3alMH WM YIIOJTHOMOYCHHOMY MHIUBHIYaTbHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacxXojbl Ha IPOBEICHHE SKCIEPTU3bI, a TaKXKe CBS3aHHBIE C €€
MIPOBEJICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roTOBHUTENb), VYIOJHOMOUYEHHAs OpraHU3alMs WIM  yINOJIHOMOYEHHBIN
WH/IMBUYAIBHBIA TPEANPUHIUMATENb, MMIIOPTEp OTBEYAET 3a HEJOCTATKA TOBapa, HAa KOTOPBIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM JI0 TEperadyd ToBapa
MOTPEOUTEITIO WITH 110 MPUYMHAM, BO3HHUKIIIAM JIO 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun TOoBapa, Ha KOTOPBIH YCTAaHOBJEH TapaHTHHHBIA CPOK, IpojaBel] (M3rOTOBUTENb),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHAWBUIYAJIbHBIM MIPEANPUHUMATEL, UMIIOPTED
OTBEYAeT 3a HEJOCTaTKM TOBapa, €CIM He [OKaXKEeT, YTO OHM BO3HMKIM IIOCIIE Iepelayd ToBapa
NOTPEOUTENI0  BCJICJICTBUE HAPYIICHUS MOTPeOMTENeM TPAaBWII HCIIOJNB30BAHMS, XPAaHEHHS WU
TPAHCHOPTUPOBKH TOBapa, JeMCTBUI TPEThUX JIUIL WIM HENPEOJOIUMOM CHIIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BECOM 0oJjiee MATH KUIOrPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIFOTCS CHJIAMU M 32 CUeT MpoJaBlia
(M3roToBUTENSA,  YIOJHOMOYEHHOW  OpraHu3alid  WIM  YIOJHOMOYEHHOTO  MHAWBHUIYaTbHOTO
MpearnpuHUMaTens, UMIOpTepa). B ciydae HEUCHOTHEHHs] NOaHHOW OOS3aHHOCTH, a TaKkkKe IMpH
OTCYTCTBUM TpoAaBla (M3rOTOBUTEINS, YIOJHOMOYEHHOW OpraHM3allid WM  YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEpa) B MECTE HAXOXKIEHUSI TOTPEOUTENS JOCTaBKa U (M)
BO3BpaT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIISITBCS TmoOTpedOutTenem. Ilpu »sTtom mpomasent
(M3roToBUTENb,  YNOJIHOMOYEHHAass  OpraHu3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaJIbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 00513aH BO3ZMECTHTH MOTPEOUTENIO PACXOJIbI, CBSI3aHHBIE C JOCTABKOW U
(1K) BO3BpAaTOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBneHUss nortpedutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MPEABSIBUTH MPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUsI K TPOJaBIly (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpraHM3allid WA YIOJTHOMOYEHHOMY
WHIUBUAYAILHOMY TPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHWHM HEIOCTATKOB TOBapa, €CIM OHHU
0OHapyKEHBI B TEUYCHUE TAPAHTUMHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmEHNN TOBAapOB, Ha KOTOPBIE TAPAHTUNHBIE CPOKU HJIM CPOKH TOJAHOCTH HE YCTAHOBIICHBI,
noTpeOuTeNs BIpaBe MPEIbSIBUTh yKa3zaHHbIC TPEOOBaHMS, €CJIM HEJIOCTAaTKU TOBAPOB OOHAPY)KEHBHI B
pasyMHBIH CPOK, HO B IIpeJiesiax IBYX JIET cO JHS Mepelayd UX NOTpeOuTeNnto, ecinu osee AIUTEIbHbIE
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CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIYXKObI MCUHMCISETCS CO JHS Tepeaadd ToBapa
MOTPEOUTENI0, ©CIIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Eciu JeHp Tmepeiadd yCTaHOBUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jist ce30HHBIX TOBapoB (00YBH, OJEXKIbI W TPOYMX) OTH CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYILIEHUS KOTOPOI'O ONPENENSIETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii ®enepanuu ucxoas U3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
moTpeouTene.

[Ipu nponaxe TOBapoB Mo 0Opas3iaM, MO IMOYTE, a TaKXKE B CIIy4asix, €CJIM MOMEHT 3aKJIIOYCHHS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT IMepelayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
HCYHCIISIIOTCS CO JHS JIOCTaBKHA TOBapa moTpeduTento. Ecnu moTpeOuTeNb JHINEH BO3MOKHOCTH
WCIIOIB30BaTh TOBAp BCJIEACTBHE OOCTOATENBCTB, 3aBUCAIIMX OT TNpojaBlia (B YacTHOCTH, TOBap
HY)X/Ia€TCSd B CICHHAIBHONW YCTAaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPAaHEHHs MPOAABIIOM TakuxX oOcTosTenscTB. Ecnu JeHb nocTaBKH,
YCTAaHOBKH, TOJKIIOYCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBUCAIIUNX OT IPOJABIA OOCTOSTEIBCTB,
BCJICJICTBUE KOTOPBIX MOTPEeOUTEIh HE MOXKET HCIIOIh30BaTh TOBAp IO HA3HAYCHHIO, OIPEACIUTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JHS 3aKJIFOUECHHS IOTOBOPa KYIUTH-TIPOJAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmroueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNPCACIACTCA IMEPHUOAOM, UCUUCITIACMBIM CO JHA U3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOI0 OH HNPUIroACH K HCIIOJIB30BAHUIO, WA I[aTOI\/'I, A0 HACTYIUICHUA KOTOpOﬁ TOBap
MMPUT'OACH K UCITIOJIb30BAHUIO.

[TpomOKUTETFHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOoBaHUsAIM K O€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHﬁHBIe CPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYIOINHUEC U3ACIIUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHBIe CPOKH Ha KOMIINICKTYIOIIUE U3ACIINUA U COCTABHBIC YaCTHU UCUNCIAIOTCA
B TOM K€ IMMOPAIKE, UTO U FapaHTPII;’IHLII‘;I CpOK Ha OCHOBHOM TOBAap.

FapaHTHﬁHBIe CpOKI/I Ha KOMHJ’IGKTYIOH_[I/IC NU3CJINsd WU COCTABHBIC YaCTHU TOBapa CUUTAKTCS
paBHBIMU TApaHTUHHOMY CPOKY Ha OCHOBHOE M3JeIue, €CIIM HHOE He YCTaHOBIIEHO JOToBOpoM. B ciydae,
€ClIM Ha KOMIUICKTYIOIIee M3Je/IMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIIEH MPOJOIKUTENFHOCTA, YeM TapaHTHUHHBIA CPOK HAa OCHOBHOE H3JENNe, MOTPEeOUTENh
BnpaBe Hpe}l’LﬂBI/ITB Tpe60BaHI/I5I, CBsI3aHHBIC C HEAOCTAaTKaMU KOMHJ’ICKTyIOHICFO NU3aCINA U COCTaBHOﬁ
94acTU TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE TapaHTHUIHOTO CPOKAa HAa OCHOBHOE W3JIENHUE, €CIIH MHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeTTNEe YCTAHOBIICH TapaHTHIHBIA CPOK OOJIBIIIEH MTPOIOKUTEIILHOCTH,
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YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpeOMTENs BIIpaBe MPENbIBUTH TpPEOOBaHHS B
OTHOIIIEHUM HEIOCTAaTKOB TOBapa IpPU YCIOBMM, YTO HEAOCTATKHM KOMIUIEKTYIOLIEr0 W3Aeus
OoOHapyKEHBI B TEUCHHUE FApaHTHWHOTO CPOKa Ha 3TO M3/AEJHe, HE3aBUCUMO OT UCTEUCHHUS TapaHTHHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIECH CTaThe, JOBOMSATCS /10 CBEIEHUS NOTPEOUTENs B MHPOPMALIUU O
TOBape, MPEIOCTABIAEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

5. B cnyyasx, Korjga npealyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbl MOTpeOUTENEeM I10 HCTEUYEHUHM TapaHTUHHOIO CpPOKa, HO B
npefenax JAByX JI€T, TOTPeOWTeNb BIIPaBe NPEAbSABUTH TPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE CTaThel 18 Hacrosmero 3akoHa, €Ciu JOKaXKET, YTO HEJOCTATKU TOBAapa BOSHUKIIH JI0
€ro nepegayu NOTPEOUTENIO WK IO IPUYMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEABSBUTH
U3TOTOBUTENIO  (YIOJHOMOYEHHOH  OpraHu3alid WIM  yINOJHOMOYEHHOMY  WHIUBHIyaIbHOMY
PEINPUHIMATENI0, UMIIOPTEpPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHHMH TAaKUX HEIOCTATKOB, €CIIH
JTOKa)KET, YTO OHU BO3HUKIIU JIO MIEPEeayy TOBapa MOTPEOUTENIO WK 110 TPUIMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI 10
MCTEYEHHH JIBYX JIET CO JHS Iepeadd ToBapa MoTpeOHuTeINto, B TEYEHUE YCTAaHOBIEHHOTO Ha TOBAp CPOKa
ciyKOBbl WJIM B TEUCHUE JECSTHU JIET CO JHS Iepegadd ToBapa MOTPEOUTENI0 B CIydae HEYCTAaHOBJICHUS
cpoka ciayxObl. Eciin yka3zanHoe TpeOoBaHHE HE yJIOBJIETBOPEHO B TEUEHHE JBAJLATH JHEH CO THS €ro
MPEeIbABICHUS MOTPEOUTENEM WIM OOHApY)KEHHBIII UM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
NoTpeOUTENb 10 CBOEMY BBIOOPY BIpaBe MPEABSBUTh M3TOTOBUTENIO (YIOJTHOMOUYEHHOH OpraHM3aluu
WM YIIOJJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPCANIPHUHUMATCIILO, HMHOpTpr) HHBIC NIPEAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(ynOJIHOMO‘I@HHOﬁ opraHu3alvi HWJIMW YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIbHOMY HPCANPUHHUMATCIIIO,
UMIOPTEPY) U NOTPeOOBATh BO3BpATa YINIAUEHHOW JEHEXKHON CYyMMBI.

(. 6 B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToBapa Mu3rotoButenem (npoaasBLoOM,
YNOJTHOMOYEHHOW opraHusaumen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHMs HEOCTATKOB TOBapa HE ONpesesieH B MUCbMEHHON (opMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTPAaHEHbI U3TOTOBUTENEM (IIPOJABIOM, YIOJIHOMOUYEHHOM
OpraHu3anel WIM  YINOJHOMOUYEHHBIM  HMHIUBUAYAJIbHBIM  TNpEANPUHUMATENEM, HMIIOPTEPOM)
HEe3aMe/UINTEIbHO, TO €CTh B MMUHHMMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN Al UX YCTPAHEHHUS C
y4eTOM OOBIYHO MpHMeHsieMoro crnocoba. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa, OMpEIENseMbId B
MUCbMEHHOW (hopMe coryalieHueM CTOPOH, HE MOKET MPEBBILIATh COPOK IMATh JHEH.

B ciydae, ecnu Bo BpeMsi yCTpaHEHHS HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHH HE OyIyT
yCTpaHEHBI B OIpPECICHHBIA COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUHTH COTJIAIICHHUE O
HOBOM CpPOKE€ YCTpaHEHHUs HEJOCTAaTKOB ToBapa. lIpu 3TOM OTCYTCTBHE HEOOXOIUMBIX ISl YCTPAHCHHS
HEJIOCTAaTKOB TOBapa 3allacHbIX YacTel (IeTayiei, MaTepHalioB), 00OOPYAOBAHUS WA TIOI00OHBIC TTPHYUHBI
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HE SIBJISIIOTCS OCHOBAaHHEM JJIS 3aKJIFOYEHUS COIVIAIIEHHsSI O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPEIEICHHOT0 COTIallIeHHeM CTOPOH IEPBOHAYAIBHO.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJIUTEIBHOTO IIOJB30BAHHMS HM3TOTOBUTEIbL, MpojaBell JHOo
YIOJIHOMOYEHHAs] OpraHu3alsi WA YINOJHOMOYEHHBIM WHIMBUIYATbHBIN MpPEIIpUHUMATENb 00s3aHbI
MpU  TIPEABSIBICHUU TOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIA CPOK OE3BO3ME3IHO
MIPEIOCTABUTH MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JUTUTEIBHOTO MOJIL30BaHMUs, 00IaIal0IIUH dTHMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMU CBOMCTBAMHU, OOECIIEYUB JIOCTABKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTETHHOTO TOJIb30BAHMSI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSICTCS, YCTAHABINBACTCS
IIpaButensctBOM Poccuiickoit Deneparuu.

(B pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
O3)

3. B caywae ycrpaHeHHsT HEAOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HErO IPOJJIEBACTCA Ha
NEepUoJl, B TEYCHHE KOTOPOIO TOBAp HE HMCIOJIB30BAJICSA. YKA3aHHBIA MEPUOJ HMCUYHCISCTCS CO JTHS
oOpareHust MoTpeOuTeNs ¢ TpeOoBaHHEeM 00 YCTpaHEHHWH HEJOCTATKOB TOBapa JIO JHS BBIAAYU €ro IO
OKOHYaHWU peMoHTa. [Ipyu BIJaue TOBapa U3roTOBUTENb (IIPOABEI, YITOJIHOMOYCHHASI OpraHU3aIHs UK
VIIOJTHOMOYCHHBI ~ WHAWBUAYAIBHBIH  TPEIIPHHUMATEIb, HMMIIOPTEp) OO0sA3aH TPEJOCTABUTH B
MUCbMEHHOU (popme moTpeduTeno uHbopMaIuoo o jare oOparieHus moTpeduTens ¢ TpeboBaHHEM 00
YCTpaHEHUH OOHAPYXEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOHTeneM s
YCTpPaHEHHUs] HEJOCTAaTKOB TOBapa, O JaTe YCTPAHCHUs HEJIOCTaTKOB TOBapa C HMX OIMCaHHEM, 00
WCTIOJIB30BAHHBIX 3aMaCHBIX YACTAX (JETaJsAX, MaTepHaiax) M O JaTe BBIAAYM TOBapa IMOTPEOHTENIO 10
OKOHYaHUM YCTPaHEHUs HEJIOCTAaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHHHM HEJOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMILIEKTYIOIIETO M3AENUs WIH
COCTAaBHOM 4YacTH OCHOBHOT'O W3JICNHsI, HAa KOTOPHIE YCTAaHOBJICHBI TapaHTHUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIEE HM3JeNIie WM COCTaBHYIO YacTh OCHOBHOTO W3JIEJHS YCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOW K€ TPOJIOJDKUTEIBPHOCTH, YTO W HAa 3aMEHEHHBIC KOMIUICKTYIONIEe H3/CIUe WM COCTABHYIO
9acTh OCHOBHOT'O U3JIENHSI, €CIIM UHOE HE MPEeyCMOTPEHO JOTOBOPOM, M TAPAHTUMHBIN CPOK UCUUCISETCS
CO JHS BBIJJAYH MTOTPEOUTEITIO ATOT0 TOBapa M0 OKOHYAHUU PEMOHTA.

(m. 4 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTea

1. B ciyuae oOHapyskeHUs] TOTpeOUTENIeM HEJOCTaTKOB TOBapa M MpeAbsABICHUs TPeOOBaHUS O €ro
3aMeHe TMpojaBel  (M3rOTOBUTENb,  YINOJIHOMOYEHHAas OpraHM3alus MWIM  YIIOJHOMOYEHHBIH
WH/IMBUIYAIBHBIA MpepUHUMATEIb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBap B TEUEHHUE CEMM JTHEH
CO JIHS IPEIbSBICHUS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEM, a IPU HEOOXOAUMOCTH JOTOTHUTEIHHON
MIPOBEPKHM KadyecTBa TaKOro TOBapa MPOJABIOM (M3TOTOBHUTEIEM, YIOJIHOMOYEHHON OpraHu3anei uiu
YIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHUE IBAJIATH AHEH CO
THSI IPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecim y mnponaBuma (M3roTOBUTENS, YIOJHOMOYECHHOW OPTaHM3alldd WA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEINPUHUMATENSI, UMIIOPTEPA) B MOMEHT MPEAbIBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOIUMBIM JJIT 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh TMPOBEJACHA B TEUCHHE MeECSla CO JIHA
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MMPCABABICHUA TAKOI'O Tp€6OBaHI/ISI.

B paiionax Kpaitnero CeBepa u NMpUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOJUICKUT YIOBICTBOPCHHIO MO €0 3asBICHUIO B CPOK, HEOOXOAMMBIN ISl OYEPETHOM
JIOCTaBKH COOTBETCTBYIOILIEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpOJAaBla (M3TOTOBUTEINS,
YIOJIHOMOYEHHOM OpraHu3alMi WIM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEIIpUHUMATEINS,
UMIIOpTEpa) HEOOXOUMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEIbsIBICHUS YKa3aHHOTO TPEeOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(u3rotoBuTeNns MO0 YINOJIHOMOYEHHAs OpraHu3alys WIM YHOJIHOMOYEHHbBIM WHAMBUIYaJbHbIN
NpeINpUHIMATENb) B TEUCHUE TPEX THEW CO JHSA MPEAbSBICHUS TPeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE II0Jb30BAHHME HA MEPUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaNaroIMid STHMHU K€ OCHOBHBIMH NOTPEOUTEIHCKUMH CBONCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacHpOCTPaHSAETCS Ha TOBApbl, MEpPEUCHb
KOTOPBIX ONpPEAEIsAeTCs B COOTBETCTBUU € MMYHKTOM 2 cTaThu 20 HACTOALIET0 3aKOHa.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO Ka4eCTBA JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAap, TO €CTh Ha TOBAp, HE
OBIBIINII B yHOTpEOICHUH.

IIpu 3ameHe TOBapa TapaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IepeJadu ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUsi oTaerNbHbIX TPe6oBaHMK noTpedbuTtens
(B pen. PeaepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBaHuss MOTpeOUTENST O COPa3sMEPHOM YMEHBIIEHHM MOKYIHOM II€HbI TOBapa, BO3MELICHUU
pacxoloB HAa HCIpaBICHHE HEIOCTaTKOB TOBapa IOTPEOMTENIEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJaueHHOH 3a TOBap JCHEXKHON CyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUHU YOBITKOB, MPUYMHEHHBIX
HOTPEOUTENI0 BCJIEACTBHE MPOAAXH TOBapa HEHAUISKAINEro KadecTBa JMOO MpPEeaOoCTaBICHUS
HeHaJyuIexaleil MHpopMaluu O ToBape, MHOJUICKHUT YIOBIETBOPEHHIO MPOAABLOM (M3TOTOBHUTENIEM,
ynOJ'IHOMO'—IGHHOfI OpFaHI/I?:aHI/IeI\/'I WX YHOOJHOMOYCHHBIM HWHJIAUWBUAYAJIBHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B T€UEHHUE JECSITU AHEU CO JHS NPEAbIBICHHUS COOTBETCTBYIOIIET0 TPeOOBaHHUS.

(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHuM3aumm unum ynosiHoMO4YeHHOro MHAUBUAYanbLHOro nNnpeanpuHUMaTens, uMmnopTtepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NnoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaKXKe 32
HEBBINOJIHEHNE (3aJ€PKKY BBIMOIHEHUs) TpeOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUH €My Ha MEepUoJ
PEMOHTa (3aMEHBI) aHAJIOTMYHOT'O TOBapa Mpojasell (M3rOTOBUTENb, YIIOJHOMOUEHHAsT OpTaHU3aIMsl WIN
YIOJTHOMOYEHHBIN WHAUBUAYAIbHBIN TpeIpUHUMATENb, UMIIOPTEP), AJONYCTUBIIUN TaKue HapyLIeHHUS,
yIIJTaYUBAeT NOTPEOUTENIO 3a KaX/Iblii I€Hb MPOCPOUYKH HEYCTOMKY (TIE€HI0) B pa3Mepe OJHOTrO MPOLEHTa
LICHBI TOBapa.
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(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensercs, UCXOJS U3 €ro ICHBI, CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeOOBaHWE TOTPEOUTENST JOIDKHO OBLIO OBITH  yJOBIETBOPEHO NPOAABLOM (M3TOTOBHUTEIEM,
YIIOTHOMOYEHHON OpraHM3alyeld WM YIOJIHOMOYCHHBIM WHIMBHUIYalIbHBIM NpPEANPUHUMATEIICM,
UMIIOPTEPOM), B JI€Hb JAOOPOBOJIBHOTO YIOBIETBOPEHHUS TAKOTO TPeOOBAHMS WM B JIEHb BBHIHECEHUS
Cy1Ie0HOTO pelIeHus, eciIi TpeOOoBaHKE T0OPOBOIBEHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciiydae HEBBINOTHEHUsT TPEOOBAHMIA MOTPEOUTENSI B CPOKH, MPETyCMOTPEHHBIE cTaThsiMu 20 -
22 wHacrosmiero 3aKoHA, TOTPEOUTENh BIpaBe MO CBOEMY BBIOOPY NPEIbSBUTH HHBIC TPEOOBAHUSA,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoOKa  nepepaywm
npeaBapuTesibHO ONfla4YeHHOro ToBapa norpeduTtento

(BBeneHa ®enepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJAXH, MPEIyCMATPUBAIOMINN 00sS3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAp, IOJKEH COJIEPKATh YCIOBUE O CPOKE NepeJaun TOBapa NOTPeOUTEIIIO.

2. B ciyudae, ecnu mpojaBell, MOJIYYUBIIUN CyMMY IpEIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTH MO Iepeaaye ToBapa MOTPEOUTEINO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

nepejadyy OIIadYeHHOIO TOBapa B yCTAaHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHON OIIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'IB BIIpaBe HOTpe6OBaTI> TAKXC IMOJHOT'O BO3MCIICHUA Y6I>ITKOB, MPUYNHCHHBIX
€My BCICACTBUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXHM CpOKa 1nepeaadyu
MMpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cmyyae HapylleHUs YCTAaHOBJIIEHHOIO JOrOBOPOM KYIUIM-TIPOJAXXKH CpOKa Ieperadu
IPEBApUTENILHO OIJIAU€HHOIO TOBapa MOTPEOMTENIO IMpoJaBell YIUIauuBaeT €My 3a KaXIbld JIeHb
MIPOCPOYKU HEYCTOUKY (IIEHN) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI ITPEABAPUTENBHOMN OIJIaThl TOBApa.

Heycroiika (menn) B3BICKMBAETCS CO JHSI, KOTJa MO JOTOBOPY KYIUIH-MPOAAXKHU Tepeaada ToBapa
MOTPEeOUTENI0 TODKHA OblIa OBITH OCYIISCTBIICHA, 0 JHS TEepeaadd ToBapa MOTPEOUTET0 WIN 10 JTHS
yIIOBJIETBOPEHMS TPEOOBaHUS TOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YITAYCHHONH UM CYMMBI.

Cymma B3bICKAaHHOW MOTpeOuTEeNeM HEYCTOWKM (IeHH) HEe MOXKET TMpeBbIIaTh CyMMY
IIPEABAPUTEIILHON OIUIATHI TOBApA.

4. TpeboBaHUs MOTPEOUTEIII O BO3BpaATe YIIAYEHHOH 3a TOBap CYMMBI M O ITOJIHOM BO3MEIICHHH
yOBITKOB TMOJJIekKAT YAOBIETBOPEHHUIO MPOJABIIOM B TEUYCHHE NECATH JHEH CO OHS MPEAbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.
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5. TpebGoBaHusi mOTpeOUTENS, YCTAHOBIICEHHBIE MYHKTOM 2 HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIM TMPOJAaBel] JOKaKeT, YTO HapylUIeHHEe CPOKOB Iepelaydl MOTPEeOUTEINIo
MPEBAPUTENIBHO OIUIAYEHHOT0 TOBApa IMPOU3OILLIO BCIEICTBUE HENPEOJOIMMOM CHJIBI WM IO BHUHE
MoTpeOuTeIIsI.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpu 3aMeHe ToBapa HEHaJIEkKAILEro KayecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJEITU U
(nnm) apTHKyna) mepepacyer IeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpm 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TAKOW K€ TOBap JPYrod MapkKu (MOJeI,
apTHKyJa) B Clly4yae, €cIH LI€Ha TOBapa, MOJUIEKAIIEro 3aMeHe, HIKE LEHbI TOBapa, MPEeA0CTaBIEHHOIO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOIUIATUTh PasHUIy B IIEHAX; B CIydae, €CH IIeHa ToBapa, IMOUIeXkalero
3aMeHe, BBIIIE IICHBI TOBapa, NPEAOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBHIIAYUBACTCS
norpedutenmto. Llena ToBapa, mojasexamero 3aMeHe, ONpENeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCllu
TpeboBaHME TOTpeOUTENs] HE YAOBICTBOPCHO IIPOJABIIOM, II€HA 3aMEHAEMOrO TOBapa M IIeHa
nepe1aBaeMoro B3aMeH TOBapa ONPEIENISIOTCS HAa MOMEHT BBIHECEHUS CYJIOM PEIIeHHs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinyuyae mpenbsiBiieHUs notpedutesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUM MOKYIMHON
LIEHbl TOBapa B pacyeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT MpEeIbsIBICHUS TOTpeOuTeieM TpeOoBaHuUs
00 yIIeHKe WJIH, €CIIU OHO JTOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYJIOM pEIIeHHS O
COpa3MEpHOM YMEHbILIEHUU MOKYITHON LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJJICKAIIETO KadeCTBa MOTPEOUTENb BIIpaBe TPEOOBATh BO3MEIICHUS
pa3HUIBI MEXIY ILIEHOH TOBapa, YCTAHOBIIEHHOW JOrOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO yJOBIETBOPEHUSI TaKOTO TPEeOOBAaHUS WM, €CIM TpeOoBaHWE JOOPOBOJIHHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIlICHUSI.

(n. 4 BBemen denepanibHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciywyae Bo3BpaTa TOBapa HEHaJJIEXKAIlEr0 KauyecTBa, MPOJIAHHOTO B KPEIUT, NOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOIo KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KPeInTa, a TAKKe BO3MELIAETCS IJI1aTa 33 MPEJOCTaBICHUE KPEIUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KauyecTBa, MPUOOPETEHHOTO TOTPEOUTEIEeM 3a CUET
NoTpeOUTENBCKOT0 KpeauTa (3aiiMa), mpojaBel; 00s13aH BO3BPATUTh NOTPEOUTENIO YIIJIAau€HHYIO 3a TOBAp
JICHEeXKHYI0 CYyMMY, a Tak)kKe BO3MECTHUThH YIUTAYEHHBIE MOTPEOHTENEeM TPOICHTHI W WHBIE TUIATEKH II0
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(1. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. [paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa

1. IloTpebutens BIpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HaJJIeKallero KauecTBa Ha
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aHAJIOTHYHBIA TOBAp Yy IPOJAABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIU yKa3aHHBIM TOBap He
nojomen no ¢popme, radbapuram, HacoHy, pacuBeTKe, pazMepy WIN KOMIUICKTAIlUH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'II> HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HAAJICXKAIICTO KadyeCTBa B
TCYCHHUC YCThIpHAAIATU I[Heﬁ, HC CUHHTasd JHA €ro INOKYIIKH.

OOMeH HemnpoJIOBOJIBCTBEHHOTO TOBapa HAJICKAIIEro KadecTBa IMPOBOJIUTCS, €CIM YKa3aHHBIH
TOBap HE OBUT B yMOTPEeOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, IIIOMOBI,
(baOpHuuHBIC SIPIIBIKHU, @ TAK)KE KMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIA YK JTMOO WHOMU IMOATBEPIKIAFOIIHUHA
OIJIaTy YKAa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBUE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TMOATBEPKIAMOIIETO OIUIATy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXHOCTH CChUIATHCS Ha
CBUICTEIHCKUEC TTOKA3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuiickoit denepanumu.

2. B ciyuae, eciu aHAJIOTUYHBIA TOBAp OTCYTCTBYET B IMPOJAKE HA IEHb OOpaIeHHsI TOTPEOUTENS K
IIPO/aBIly, MOTPEOUTENb BIIPaBEe OTKA3aThCsl OT MCIOJHEHMsI I0rOBOpa KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOHW 3a yKa3aHHBIN TOBap JEHEKHOW cyMMbl. TpeGoBaHHe MOTpeOMTENs O BO3BpaTe
yIJaueHHOH 3a yKa3aHHBIA TOBap JACHEKHON CyMMBbI MOJJIEKUT YIOBIETBOPEHHUIO B TEUEHUE TpeX JHEH
CO JIHS BO3BpaTa YKa3aHHOI'O TOBapa.

[To cormamenuto moTpedOUTENsT C MPOJABIOM OOMEH TOBapa MOMKET ObITh NMPEAYCMOTpPEH Mpu
NOCTYIUVICHUH aHAJOTHYHOTO ToBapa B mpojaxy. IIpomasery o0s3aH He3aMeUIMTEIBHO COOOIINTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJOIMYHOI'0 TOBapa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
Cratbs 26.1. AucTaHUMOHHBLIXN CNOCOO NpoaaXu ToBapa
(BBeneHa @enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYILIU-TIPOJIAXKH MOKET OBITh 3aKJIOUEH HAa OCHOBAHMHM O3HAKOMIICHHSI
NoTpeOUTeNs ¢ MPEAJIOKEHHBIM MPOJIABLIOM OIKMCAaHHEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIEKTOB,
OyKJI€TOB, (POTOCHUMKOB, CPEJICTB CBA3H (TE€JIEBU3NOHHON, TOYTOBOM, PATUOCBSI3U U APYTUX) WIN UHBIMU
UCKJTIOYAIOIIMMU BO3MOKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJIEHHUSI MOTpPeOUTeNs ¢ TOBapoM JHOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TAaKOTO JO0roBopa (IMCTAHIIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoxaBLioM 10 3aKJIIOUEHHSI IOTOBOPA JOJDKHA OBITH MPEIOCTaBIeHa MOTPEOUTEN0 HH(OPMAIIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapa, 00 ajpece (MecTe HaXOXACHMs) MPOJaBla, O MecTe
U3rOTOBJICHHSI TOBapa, O TIOJHOM (UPMEHHOM HAaMMEHOBAaHWM (HAUMEHOBaHMM) TpOJaBIa
(u3rotoBHTEN), O IIEHE W 00 YCIOBHUSAX MPUOOpPETEHHUs TOBapa, O €ro JOCTAaBKE, CPOKE CIIYKObI, CpOKE
TOAHOCTH W TapaHTUITHOM CpOKEe, O MOPSAKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUCHHUE KOTOPOTO
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JEHCTBYET IPEUIOKECHUE O 3aKII0YEHHHU JJOTOBOPA.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 1. 2 ct. 26.1 nonosasiercst a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. IloTpeburento B MOMEHT JIOCTaBKH TOBapa JIOJDKHA OBITh B MUCHMEHHOW (hOpMe IpeaocTaBlIeHa
uH(popmMalua o ToBape, npeaycMoTpeHHas ctarbeil 10 HacTosimero 3akoHa, a TakKe MPeayCMOTpPEHHAsI
IIyHKTOM 4 HacTOsIIe! CTaThi HH(pOpMAIIHSI O TIOPSIKE ¥ CPOKaX BO3BpaTa TOBapa.

Koncynprantlitoc: nmpumedanue.
C 01.09.2026 1. 3 ct. 26.1 gononusiercs ad3. 2 (P3 ot 28.12.2024 N 546-D3).

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 10 €ro nepeaadu, a nocjie nepeiadu
TOBapa - B TECUEHHUE CEMHU JTHEH.

B cnyuae, ecniu uHOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJUIeKalllero KauecTBa He
Obula TpeAoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHUTENb BIIpaBe
OTKa3aThCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXKEH B CIIyyae, €CJId COXPaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENbCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEpXKIAromMii (akT M YCIOBUS TMOKYIKU
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTPEOUTENs IJOKYMEHTa, MOATBEPXKAAmEero (akT U YCIOBUS
MOKYNKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChUIATHCSA Ha JAPYTUE J0Ka3aTelbCTBA MPUOOPETCHHUS
TOBapa y JaHHOTO MPOJIaBlLa.

HOTpe6I/ITeJ'IL HC BIIpaB€ OTKa3aTbCAd OT TOBApa HAAJICKAINCTO KadeCTBa, HMCIOLICTO
HHAUBUAYAJIBbHO-OIIPEACIICHHBIC CBOI\/'ICTBa, €ClIn YKaSaHHI)H\/’I TOBApP MOXKCT OBITH  HCIIOJIB30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipu oTkaze moTpeduTENss OT TOBapa MPOJABEll JOHKEH BO3BPATUTh €MY JICHEKHYIO CYMMY,
yIJJaueHHYIO0 MOTpeOHUTENeM IO JIOrOBOPY, 3a HCKIIOUYEHHEM pPACXOO0B IMpOJaBla Ha JOCTAaBKY OT
MOTpeOUTENST BO3BPALLEHHOTO TOBapa, HE IO3JHEE YeM 4epe3 JAecATh AHEW CO JHS IpPEIbsBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IocnencTBusi MpoAakM TOBapa HEHAJIEKAIIETO Ka4yeCTBA JUCTAHIIMOHHBIM CITOCOOOM MPOIaKH
TOBapa YCTaHOBJICHBI MIOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAMIero 3akoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxku OTIAENBHBIX BUAOB TOBAapOB ycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)
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CraTtbAa 27. CpoKku BbINOsfIHeHUsA paboT (oKasaHusa ycnyr)

1. HUcnonHurtenb o00s3aH OCYLIECTBUTh BBHINOJHEHHE paboThl (OKa3aHUE YCIYyrd) B CPOK,
YCTaHOBJICHHBIN MPaBUIAMH BBITIOJHEHUS OTACIBHBIX BHIOB pa0dOT (OKa3aHUS OTACIbHBIX BHIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu yciyr). B nmoroBope o BbimonHeHUH paboT (OKa3aHUU
YCIIYT) MOXKET IMpPeIycMaTpUBaTLCS CPOK BBIOJHEHUs pabOThl (OKa3aHUs YCIYTH), €CIH YKa3aHHBIMU
IpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLIeH MpPOJOHKUTEIbHOCTH, YeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET ONpENeNAThCS NaToi (MepHoaoM), K
KOTOPOH JIOJKHO OBITh 3aKOHYEHO BBITIOJHEHHE paOOTHI (OKa3aHUe YCIIyTH) WK (M) JaToi (IeproIom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paOboThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BblnofiHEHUE pabOThI (OKa3aHHE YCIYTH) OCYLIECTBISIETCS MO YacTsM (ZOCTaBKa
MEPUOINYECKON TIeYaTH, TEXHUYECKOE OOCIIy)KMBaHME) B TEUCHHME CpOKa JEWCTBHUS JIOrOBOpa O
BBITIOTHEHUH paboT (OKa3aHUU YCAYyr), AOJDKHBI TMPEIyCMaTpPUBAThCS COOTBETCTBYIOIIME CPOKH
(TIepro1bI) BEITIOJTHEHUS TAKUX PabOT (OKa3aHUs yCIIyT).

[To coryamieHuo CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKkKe CPOKU 3aBEpLICHUS
OTJEJIbHBIX 3TANOB PadOThI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapylleHUSA UCNONHUTENIEM CPOKOB BbINOJNIHEHUA paboTt
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENns HapyLIUI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadaja u
(M) OKOHYaHMSI BBITIOJTHEHUSI paOOoThI (OKa3aHUs yCIYTH) U (MJIM) MPOMEXYTOUHBIE CPOKHU BBIITOJIHEHHS
paboThl (OKa3aHMUsS YCIYTH) WIM BO BPeMs BBINOJTHEHUS pa0dOTHl (OKa3aHHUsS YCIYTH) CTAJI0 OYEBUJIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE PaOOTHl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEINSI BOZMEIIEHUS TOHECEHHBIX PacX0/IOB;

HOTpC6OBaTB YMCHBIICHUSA LNCHBI 3a BBINIOJIHCHUC paGOTBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCs OT UCTIOJHEHUS JIOTOBOPA O BBITTOJIHEHUN Pa0OTHI (OKa3aHUU YCITYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAaKXKE MOJTHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJHEHUS paOOThl (OKa3aHUs yCIyru). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHMM MOTpEeOUTENS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBIIOJHEHUS pabOTHl (OKa3aHUs YCIYTH)
YKa3bIBalOTCA B IOTOBOPE O BBIIOJHEHUU PaOOTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEABSIBUTH HCIIOJHUTENIO WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAaThH.

3. llena BbIMONIHEHHOW Pa0OTHI (OKAa3aHHOM YCIyTH), BO3BpaliacMas MoTpeOUTEN0 MPHU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUHM YCIYrH), a TaKXKe Y4WThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONPEACNseTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUM PaOOTHI (OKa3aHUM YCIIYTH) UCIIOIHUTEID
He BIIpaBe TpeOOBAaTh BO3MELICHUS CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
clly4asi, €CJIM HOTPeOUTENb IPUHSIT BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyry).
(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - denepanbHplid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUs YCTAaHOBJICHHBIX CPOKOB BBIIMOJIHEHHUS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAUYEHHBIX MOTpeOMUTENEM Ha OCHOBAaHMHM IyHKTa | HAcTOsAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEIb
yIUIaYMBaeT MOTPEOUTENIO 3a KaXKIbli JeHb (Jac, eCIu CPOK ONpeesieH B yacax) MPOCPOYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX NPOLIEHTOB IIEHbI BBHIMOJHEHHS pPadOThl (OKa3aHMs YCIYyTH), a €cClid IieHa
BBINIOJTHEHUST palOThl (OKa3aHWsS YCIYrd) JOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIYr) He
orpejesneHa - oOmie LeHbl 3akas3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIY
MOTPEOUTENIEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBIIEH 00JI€€ BBICOKUI pa3Mep HEYCTOMKH (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylIeHHe CPOKOB Hayala BHIIOJHEHUS paboThl (OKa3aHUs yCIIyTH), €€ dTana
B3BICKMBAETCS 3a KaXIbld JEHb (Yac, ecly CPOK OIpeNeNieH B yacax) MPOCPOYKH BIUIOTH O Hayaia
BBITIOJTHEHUST Pa0OTHI (OKa3aHUsS YCIyrd), €€ dTana WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHMIM,
IIPEyCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAaHUS BBINMOJIHEHHUsS paboThl (OKa3aHHs YCIYTH), ee
JTarna B3BICKMBAETCS 3a KaXIbI JEHb (Yac, €clid CPOK OIpeAeseH B yacax) MPOCPOUYKH BIUIOTH IO
OKOHYaHUS BBINIOJHEHHUA DPAa0OOTHI (OKa3aHMA YCIAYTH), €€ dTalna WIM NPeAbSBICHUS MOTpeOuTeIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpPEOUTENIeM HEYCTOWKH (IIEHH) HE MOXET IMPEBBINIATh IIEHY OTAEIHHOTO
BUJIA BBITIONHEHUST pabOThl (OKa3aHUWS YCIyTrd) WU OOIIyIO IIEHY 3aKa3a, €Cld II€Ha BBIMOJTHEHHUS
OTJIETTLHOTO BHJAa padOTHl (OKa3aHWs YCIAyrd) HE OmpeaesieHa JOTOBOPOM O BBHITIOJIHEHHH pPabOTHI
(OKa3aHUM yCIIyTH).

Pa3smep HeycToWku (TI€HH) OMpeneNnseTcs, WCXOAS W3 IIEHbI BBIMTOJHEHHUS paOoOThl (OKa3aHHS
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YCIyTH), a €CJIM yKa3aHHas [eHa He OIpe/iesieHa, UCXOIs U3 00IIeil IIeHbI 3aKa3a, CYIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJHKHO OBLIO OBITH YIOBJIETBOPEHO MCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHDb BRIHECEHUS CYJCOHOTO PEIICHUs, eCITH
TpeboBaHUE MOTPEOUTENSI TOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpebOoBaHus TOTpPeOUTENS, YCTAHOBJIIEHHBIE NYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HapyLUICHUE CPOKOB BBIMIOJIHEHUS pabOThI (OKa3aHUS
YCIIyTH) IPOU30ILIO BCIAEACTBUE HENIPEOJOIMMON CUIIBI WIIM IO BUHE ITOTPEOUTES.

Cratbsa 29. lNpaBa noTtpebutena npu OOHapy)XeHMW HeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. TloTpeburenp mpu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJJOCTATKOB BBHIMOJIHEHHON paboTh! (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHUS LIEHbI BHIIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOl BEIU U3 OJHOPOIHOTO MaTepuaia TaKoro K€ KauyecTBa WId
MTOBTOPHOTO BBITIOJIHEHUS pa0boThl. [Ipu 3TOM moTpeOuTeNnh 0053aH BO3BPATHTh paHEe MEPEIaHHYI0 eMY
WCIIOJIHUTEJIEM BEllb;

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJIHCHHOM pa60T1,1
(OKaSaHHOﬁ ycnyrH) CBOMMU CHUJIaMU UJIK TPECTbUMU JIMLIAMHU.

VYnoBnerBopeHue TpeOOBaHUI TOTPEOUTENST O OE3BO3ME3THOM YCTPAHEHHWHM HEIOCTATKOB, 00
W3TOTOBIICHUH JPYrod BeId WIM O TMOBTOPHOM BBIMIOJHEHUH pPAOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOKAET UCTIOJTHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapylIeHHE CPOKAa OKOHYAHHS
BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH).

(B pen. denepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

[ToTpebutens BOpaBe OTKa3aThCsA OT HCIOJHEHHS] JOTOBOpPA O BBINOJHEHUU PAOOTHI (OKa3aHUU
YCIIYTH) U NMOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIyTM) HE YCTPAaHEHBl HCIIOJIHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT WCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), €CIH UM OOHAPYKEHBI CYIIECTBEHHBIE HEJIOCTATKH BHITIOJTHEHHONW pa0OoThI (OKAa3aHHOM YCIIyTH)
WJTU MHBIC CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAaKXKE MOJTHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIMOJHEHHOH paboOThl (OKa3aHHOM YCIyru). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBJIETBOPEHMS COOTBETCTBYIOLINX TPeOOBaHUM MOTPEOUTENS.

2. lleHa BBINOJIHEHHOW pabOThI (OKa3aHHOM YCIIyTH), BO3Bpalaemasi MoTpeOUTeNto Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH), a TakXKe Y4HTbIBaeMas IpH
YMEHBIIEHUU IIEHbI BBIIOJHEHHOM paboThl (OKa3aHHOW YCIYTrH), ONpeenseTcs B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBSA3aHHBIC C HEIOCTATKaMHU BBITOJHEHHOH pabOThl (OKa3aHHOW YCIyrH), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATUH BHIMOIHECHHON paboThl (OKa3aHHOHN YCITyTH) WM B XOJI€ BBITOJHEHUS
paboThl (OKazaHWS yCIyru) JuOO, €CIU HEBO3MOXKHO OOHApYXHTh HEAOCTAaTKH NPU MPUHATHU
BBITIOJTHEHHON PabOTHI (OKa3aHHOHN YCIYTH), B TEYCHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BrpaBe NPEAbIBISTh TPEOOBAHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OTHI
(oKa3aHHOU yCIyTH), €CIIM OHM OOHApPYKEHBI B TEUCHUE TapaHTUHHOTO CPOKA, a IPU €r0 OTCYTCTBHU B
pa3yMHBII CPOK, B MIpeJIeNiax JABYX JIET CO JIHS MPHUHSATHUS BIOJIHEHHON paOoThl (OKa3aHHOM YCIIyTH) WK
IISTH JIET B OTHOIICHUN HEJIOCTATKOB B CTPOCHUU U MHOM HEJBM)KHMOM HMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHutenb OTBEYAaeT 3a HENOCTAaTKU padoThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBIJIEH
rapaHTHHHBIA CPOK, €CIM IMOTPEOMTENb MOKAKET, YTO OHM BO3HHMKIHM 1O €€ IMPUHATHS UM WIH IO
Inpu4yruHaM, BO3HUKIIHNM 10 3TOro0 MOMCHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHUHHBIA CPOK, HMCIIOJHHUTENb
OTBEYAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIMU I0CJIE HNPUHITUS pabOThl (YCIIyIrH)
noTpeOuTeneM BCIEACTBUE HApYyIIEHUS MM IpPaBUJI MCIOJIB30BaHUS pe3ysibTaTa paboThl (yCIyrH),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOM CUJIBIL.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
neT (MATH JIeT Ha HeJIBUKIMOE UMYIIIECTBO) U HEJJOCTATKU paboThl (ycIayru) oOHapyKeHbI IoTpeduTenem
M0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B MpeeNiaX JBYX JIET (IATH JIET Ha HEABMKUMOE MMYIIECTBO),
NoTpeOUTeNb BIpaBe MPEAbIBUTh TPEOOBaHUS, IPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbH, €Clu
JOKaXET, 4TO TaKWe HEIOCTATKH BO3HUKIHM 0 TPUHATHS UM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTaTKOB pabOThl (yCIyru) MOTpeOHUTENb BIIpaBe
MPEIBSIBUTH HCIIOTHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAHEHHWH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKH BO3HUKIIM JI0 PUHATHS UM pe3yibTaTta paboThl (YCIyTH) WM MO MPUYMHAM, BOSHUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET ObITh MPEIbSBICHO, €CIM TaKhe HEJOCTaTKU OOHApY>KEHBI IO
UCTEYCHHUHU JABYX JET (TATH JIET B OTHOIIEHUM HEIBHKMMOI'O MMYILECTBA) CO JIHS MPUHATHUS pe3ylbTaTa
paboThl (yciiyru), HO B Ipezesax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUYEHHUE JIECSATH JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyr) MOTpeOUTeNeM, eClu CPOK CIIy>KObI
He ycTaHOBieH. Ecim manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE NBAJIATH JHEH CO JHS €ro
NpeIbsBICHUS TOTPEOUTENEM UM OOHAPYKEHHBIM HEJAOCTATOK SIBJIAETCS HEYCTPAHUMBIM, OTPEOUTENH
0 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TMOHECEHHBIX UM pAacXoJOB MO YCTPAaHEHHWIO HEJOCTATKOB BBIMOJHEHHON paboThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMU WJTH TPETHUMH JINIIAMH;
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OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIIOJIHEHUU padoOThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
YOBITKOB.
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 cr. 29 pononnsiercs . 7 (D3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henocratku paboThl (yCIOyrw) IOJDKHBI OBITH YCTPAHEHBI HCIOJHHUTEIEM B pa3yMHBIH CPOK,
Ha3HAYCHHBINA TTOTPEOUTEIIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Hasna4yeHHbII mOTpeOuTeNeM CPOK YCTPaHEHHs HEJJOCTATKOB TOBapa yKa3bIBAETCs B JJOTOBOPE HIIH
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC b0 B 3as4BJICHUN, HAIIPaBJICHHOM HOTpe6I/IT€HeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmeHHE MpPEAYyCMOTPEHHBIX HACTOSALIEM CTaTbe€ll CpPOKOB YCTPAaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJAauWBAaE€T MOTPEOUTENIO 3a KaXAblH JE€Hb
MIPOCPOUYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAI0K UCUUCIEHUS KOTOPOI ONpenensioTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaThy 28 HACTOSIIEro 3aKoHa.

B cnyyae HapymieHHs yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe MPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPEeAYyCMOTPEHHBIE TyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUsi oTaerbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOUTENss 00 YMEHBIIEHNUH LIEHBI 3a BBHIIIOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyTy),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBINOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIaMHU WJIM TPETHUMHU JIMIIAMH, a TaKKe O BO3BpaTe yIJIaYeHHOHU 3a paboTy (YCiyry) JeHeKHOH
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MIPEAYCMOTPEHHBIE MYHKTOM | cTaTbn 28 u nyHkTamu | u 4 crareu 29 Hacrosniero 3akoHa, HOJJekaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JIHS MPEABSBICHHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOHUTENsT O OE3BO3ME3JHOM M3TOTOBJICHUH JAPYrod BeIM U3 OJHOPOJHOIO
MaTepuasa Takoro >k€ KauecTBa WM O MOBTOPHOM BBIMOJIHEHHH pabOThl (OKa3aHUM YCIYTH) MOAJIekatT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JUIi CPOYHOTO BBIIOJHEHHs paboThl (OKa3aHUsl yCIyrH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPETYCMOTPEHHBIN JTOIrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUU YCIIyTH), KOTOPBIi OB HEHA/IJIeKAIle UCTIOTHEH.

3. 3a HapyuieHHe NPEeAyCMOTPEHHBIX HACTOSIICH CTAaThEHd CPOKOB YIOBIECTBOPEHHS OTAEIBHBIX
TpeOOBaHUN TOTPEOUTENS] HCIOTHUTENh YIUIAYMBAECT NOTPEOUTENIO 3a KaXAbI JI€Hb MPOCPOUYKH
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HEYCTOUKY (II€HI0), pa3Mep U MOPAJIOK UCUUCIICHHS] KOTOPOU OMPENIEISIOTCS B COOTBETCTBUU C MYHKTOM
5 cTaTbu 28 HACTOAILIEr0 3aKOHA.

B cnyuyae HapymieHHs CpPOKOB, YKa3aHHBIX B NMYHKTax | W 2 HACTOSIICH CTaThbH, MOTPEOHUTETH
BIIPaBE NPEABSIBUTH HCIIOJHUTENIO HMHBIE TPEOOBAaHUS, NPEIyCMOTPEHHbIE MyHKTOM | cratbu 28 u
nyHktamu 1 u 4 crateu 29 HacTosero 3akoHa.

CraTtba 32. [paBo noTpedbuTens Ha oTka3 OT UCNOJSIHEHUA [OroBopa O BbINOJSIHEHUM
paboT (okazaHum ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/IT€J'II> BIIpaBC OTKA3aTbCA OT MUCIIOJIHCHUA A0Ir0OBOpPaA O BBHIIIOJIHCHUA pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIAThI MCIIOJIHUTEIIIO (1)aKTI/I‘ICCKI/I IMOHCCCHHBIX UM PACXO0J0B, CBA3AHHBIX
C HCIOJIHEHHEM 003aTENLCTB 110 AaHHOMY JOOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHeHue pabOoThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHON IOTOBOPOM O BBHIMIOJHEHHUH
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'I5{ WJIM UCIIOJHUTENS 00543aTENbHO.

2. Hcnomuutenb He BIpaBe TpeOOBaTh YBEIWYEHMsI TBEPAOHM CMETHI, a MOTPEOUTENb - ee
YMEHBIIIEHUs,, B TOM 4YHCI€ B Cllydyae, KOTJa B MOMEHT 3aKJIOYEHHUs JIOrOBOpa HCKIIOYAIach
BO3MOKHOCTh MPEyCMOTPETh MOJHBIN 00HhEM MOJICKAITUX BBHITTOJHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOO0XOAUMBIX JUIS TOTO PacX0/10B.

VcnomHUTEIF WMEET TpaBO TPeOOBATh YBEIWYCHHUS TBEPAOH CMETHI TPH CYIIECTBEHHOM
BO3paCTaHMM CTOMMOCTH MaTepHaJoB M OOOpYAOBaHUS, MPEIOCTABISAEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBACMBIX €My TPETHUMH JIUIIAMH YCIIYT, KOTOPOE HENb3sl OBLIO MPEeIyCMOTPETh MPH 3aKITFOYCHUN
noroopa. Ilpu oTkaze moTpeOUTENs BBINOIHUTH 3TO TPEOOBaHWE MCIIONHUTENh BIPaBE PaCTOPTHYTH
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecimu BO3HHMKIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHUs
JOTIOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPHYUHE CYIIECTBEHHOI'O NMPEBBIIICHUS MPUOIU3UTEIBHON CMETHI,
WCTIOTHUTENIb 00s13aH CBOEBPEMEHHO MpEeayNnpeauTh 00 3ToM motpedutens. Ecau morpebutens He man
COrJlacHe Ha MPEeBbIIIeHHE NPUOIM3UTEIBHON CMETHI, OH BIIPaBEe OTKA3aThCs OT UCIOJHEHUS J0oroBopa. B
ATOM CIIydae WCIIOJHUTEIL MOKET TpeOOBaTh OT MOTPEOUTENs YIJIATHI IIEHBI 32 BHIMOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIIANA MOTPEOUTENsT 0 HEOOXOAUMOCTH TIPEBBIIICHUS
MPUOTM3UTENBHON CMETHI, 0053aH UCIIOJHUTE JOTOBOP, COXpaHss MPaBO Ha OIIaTy paboThl (yCIyru) B
npezaenax mpuOIU3UTEIIbHON CMETHI.

(m. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens
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1. UcrionHuTENs 00513aH BHIIOJIHUTD PA0OTY, ONMPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0 MaTepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnomHuTenb, MNPEAOCTAaBUBININN MaTepuan JUisi BBIIOJTHEHHS paboThl, OTBEYaeT 3a ero
HEHaJUIeXkKallee Ka4eCcTBO IO TMpaBWiIaM OO0 OTBETCTBEHHOCTH NPOJAaBIAa 32 TOBapbl HEHAJJIC)KAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuasn UCIIOIHHUTEIS OMJIAYMBAETCA MOTPEOUTENIEM NPH 3aKI0YEHUH YKa3aHHOTO JOTOBOpPA
MOJTHOCTBIO WIIK B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIOJIHEHUH PaOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacyera Mpu TMOJYYCHUU TOTPEOUTENIEM BBIOTHEHHOM MCIIOJHUTEIEM padOThl, €CIM WHOW TOPAIOK
pacyeToB 3a MaTepuall UCIOIHUTENS HE MTPEYCMOTPEH COTJIALICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHWH pabOThI, MaTepHal MOXET OBITh
IPEAOCTABIEH HUCIOJIHUTENEM MoTpeduTento B  KpenuT. llociemyromiee W3MEHEHHE — LIEHBI
NPEIOCTABIEHHOTO B KPEIUT MaTepualia HCIIOJIHUTENSI He BIIeYeT 3a co0oii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HUCITOJTHHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belblo) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIb0) MOTpeOuTeNs,
WCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh 3TOI'0 Marepuaia (Belin) U NPpaBUIbHOE €ro UCIIOIb30BaHUE.

Hcniomaureins 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HeI0O0pOKAaYeCTBEHHOCTH TMEepeIaHHOTo
notpedurteneM MaTepuaa (Beum);

MNpEaACTaBHUTDb OTYUCT 00 HU3pacxoJ0BaHUN MAaTCpUuajia U BO3BPATUTH €Ir0 OCTATOK.

B cnyyae monHOM miM yacTMYHOM yTparhl (MOBpeXJEHHUs) MaTepuana (BEllW), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OAHOPOJHBIM MaTepUanoM
(BelIbl0) aHAJIOTMYHOTO KauyecTBa M IO JKEJIAHUI0 MOTPeOUTENs] MU3TOTOBUTH M3JENHE U3 OJHOPOAHOIO
MaTepHaia (Bely) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BEIH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTpPaue€HHOro (MOBPEXIEHHOI0) Marepualia
(BewIy), a TaKXkKe pacxo/Ibl, MTOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOro (TMOBPEXKIECHHOTO) MaTepuana (BEIIM) OMPENESeTCs, WUCXOAS W3 IIEHBI
MaTepuana (Belly), CylIeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OLITH YAOBJICTBOPECHO HUCITIOJIHUTEIIEM B ICHB JIO6pOBOJ'II)HOFO YAOBJICTBOPCHUSA TAKOI'O Tpe6OBaHI/ISI Uik B
JICHb BBIHECEHHS CyIeOHOTO pEIIeHus, eclii TpeOoBaHue moTpedbuTenst T0OPOBOIHHO yIOBIETBOPEHO HE
OBLII0.

www.consultant.ru Crpanuua 41 n3 50
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.08.2025

Llena marepuaia (Bewu), IepeIaBaeMoOro UCIIOIHHUTEINIO, ONIPEEISETCS B JOTOBOPE O BHIIOIHEHUU
pabOTHI MM B UHOM JJOKyMEHTE (KBHTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €r0 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHUHYIO yTpary
(moBpexeHue) MaTepuana (Belu), MPUHATOTO UM OT MOTPEOUTENs, €CIU MOTPEOUTENb MPEeayNPEKICH
UCIIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (Belin), KOTOpble MOT'YT IIOBJIEUb 3a COOOM €ro MOJHYIO
WIA YaCTUYHYIO yTpary (HOBpeXAeHHE) MO0 eciiM yKa3aHHbIe CBOWCTBA MaTepHasa (BEIlM) HE MOTIH
OBbITb OOHAPY)KEHBI IPU HaJUIekKAILEl IpUeMKe HCIIOIHUTEIEM 3TOr0 MaTepurana (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6s3aHHOCTbL wucnonHutTensa wuHdopMupoBaTb noTpebutensa o6
obcTosfiITeNbCTBaxX, KOTOpPble MOryT MOBMUATL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Wcnonautenb 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIIOJCHHE
YKa3aHW MOTPEOUTENST M HHBIE 00CTOSATEIBCTBA, 3aBHCSIINE OT TOTPEOUTENS, MOTYT CHU3UTHh KaueCTBO
BBINOJIHAEMOW paboThl (OKa3bIBaEMOM YCIIYTH) WIIH MOBJICYb 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin mnorpeburens, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBAaHHOE HMH()OPMHUPOBAHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIN MM HET0OpOKaYeCTBEHHBI MaTepuai, He
M3MEHUT yKa3aHUil o croco0e BBINOJIHEHUS pPaboThl (OKa3aHMs YCIyru) JMOO HE YCTPAHUT HHBIX
OOCTOSITENLCTB, KOTOPbIE MOTYT CHU3UTh KadyeCTBO BBINMOJIHAEMOW pPabOThl (OKa3bIBa€MOW YCIYIH),
WCIIOJIHUTEIIb BIPABE OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUN pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh NOJHOIO BO3MEUIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsaok n coopmbl onnartbl BbINONIHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyrM B TOpsIKE U B CPOKH, KOTOpBIE
YCTaQHOBJIEHBI JIOTOBOPOM C UCIOJHHUTEIIEM.
(uactpb nepBas B pe. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOutens 00s3aH OMJIATUTH BHIMOJHEHHYIO HCTIONHUTENIEM B MIOJTHOM 00BbeMe paboTy Mmocie ee
npuHsITHs ToTpedbutenem. C cornacusi motpedurens paboTa MOKET ObITh OIJIaY€Ha UM TPU 3aKITIOYCHUH
JIOTOBOPA B TMOJTHOM pa3Mepe WK MyTeM BbIIaud aBaHCA.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HATUYHBIX HIIN
Oe3HaJMYHBIX PACUeTOB B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepaabHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Tpu ucronp30BaHUM HATMYHOW (POPMBI PACUETOB OIJIaTa TOBApoOB (paboT, yciyr) morpedurenem
IPOM3BOANTCS B COOTBETCTBHM C yKa3aHHEM MpOJaBIa (MCIIOJHHUTENS) IyTEM BHECEHHS HAIMYHBIX
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JIEHE)KHBIX CPEJCTB MPOJABLy (MCHOJHUTENO), MO0 B KPEAUTHYIO OpPraHMU3AlMIO, JIMOO IMIIaTEKHOMY
areHTy, OCYLIECTBISIOIIEMY JeATeIbHOCTh 0 NpUeMy IulaTexed GU3NYecKux JuL, J100 0aHKOBCKOMY
IUIATEKHOMY  areHTy (cy0areHTy), OCYILECTBIISIOLIEMY  JI€ATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKax U OAaHKOBCKOH AEATENbHOCTHU, €CJIM HHOE HE YCTaHOBIIEHO (ellepaIbHbIMU
3aKOHaMU WJIM HMHBIMA HOPMAaTMBHBIMM IpaBOBbIMH akTamu Poccuiickonn @enepauuu. Ilpu s1oM
00s13aTeIbCTBA TOTPEOUTENS TIEepea MPOAABIOM (HMCIIOTHUTEIEM) IO OIUIaTe TOBapoB (padoT, yciyr)
CUMUTAIOTCS HUCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJIMYHBIX
JEHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), TUO0 B KPEAUTHYIO OpraHu3aluio, 1100
IUTATeKHOMY areHTy, OCYIIECTBIISIOIIEMY JESTeIbHOCTh MO MpHeMy IulaTexel (u3nyeckux Jmi, Jubo
0aHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCyLIECTBISIOUIEMY JIEATEIbHOCTh B COOTBETCTBUU C

3aKOHO/IaTELCTBOM O OaHKaxX U 0AHKOBCKOM JESITEIbHOCTH.
(B pen. @enepanbubix 3aKkoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 39. PerynupoBaHue oKa3aHuA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENBHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI TI0 CBOEMY XapaKTepy HE MOAMANar0T TMOJ JACUCTBHE HACTOAIIEH TJIABbI, OIMPEACIISIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/IENbHBIX BUIOB YCIYT, BBIMOIHEHUS OTJAENbHBIX BUI0B pabOT MOTPEOUTENIM
ycra"aBiauBarotcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyAapCTBEeHHbIW KOHTponb (Hap3op) B obnactu
3awWwuThbl NpaB NnoTpedbuTenen

(B pen. denepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYJApPCTBEHHBIN KOHTPOIb (HaA30p) B OONIACTH 3alIUTHl MPaB MOTpeOuTENeH
OCYIIECTBIsIeTCSl heepaTbHBIM OPTraHOM HCIIOTHUTEIHHONW BIACTH, YIOJIHOMOYECHHBIM [IpaBuTEIRCTBOM
Poccuiickoit @eneparuu (naee - opra rocy1apcTBEHHOTO HAA30pa).

2. IlpeameroM denepalbHOTO TOCYAAPCTBEHHOTO KOHTpOJIS (Haa30pa) B 00JIACTH 3allUTHI TIpaB
MoTpeOuTeneit SIBISIFOTCS:

1) coOmoneHre  HW3TOTOBUTEISIMH,  WCIOJHUTENSMH, TPOJABIAMH,  YIOJHOMOYCHHBIMHU
OpraHM3alsIMH WA YHIOJTHOMOYEHHBIMH WHAWBHUIYATbHBIMH TMPEANPUHUMATEISAMUA, WMIIOPTEPAMU,
BJIQ/IETIbIIAMU arperaTopoB 00s13aTeNIbHBIX TPeOOBAHU, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMHU
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¢benepanbHBIMU 3aKOHAMHA W WHBIMH HOPMATHBHBIMHU IPaBOBBIMU akTamMu Poccuiickoit ®enepauunu, a
TaK)K€ AaKTaMH, COCTABIIOIIMMHU IpaBO EBpa3sHiiCKOro 3KOHOMHYECKOIO COH03a, PEryIHpyHOLIMMU
OTHOIICHHS B 00J1aCTH 3aIIUTHI IIPaB MOTPEOUTENCH;

2) colOu0eHre U3rOTOBUTENEM, UCIIOJHUTENEM (JIMLOM, BBITOJHSAIOUIMM (YHKIIMA MUHOCTPAHHOIO
W3TOTOBUTENS), NPOAABLOM TpeOOBaHMIA, YCTAHOBICHHBIX TEXHMUYECKUMH pErjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAaHUHM, MOJUIEkKAIUX HPUMEHEHHUIO A0 JHSA BCTYIUIEHHS B CHILy TEXHHYECKHX
perinaMeHToB B coOTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM pPEeryJupoBaHuun'";

3) coOmojeHue TMpOJaBIaMH ¥ BIAQACIbIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUU K
MapKUpOBKE TOBapOB CpPEIACTBAMH HICHTHU(UKAUU, K Mepeaade HHPOPMAIMH B TOCYIApPCTBEHHYIO
WH()OPMALMOHHYIO CHUCTEMY MOHHTOPHHTa 3a O0O0OOpPOTOM TOBApOB, TOJICKANIMX O00s3aTeIHLHOM
MapKUpPOBKE CpPEICTBAMU HJEHTU(GUKALMU, U HHBIX TpeOOBaHMIA, CBS3aHHBIX C OOOPOTOM TOBAapOB,
uH(pOpMALUS O KOTOPBIX IMOMJICKHUT BHECCHHIO B YKa3aHHYIO TOCYIapCTBEHHYIO WH()OPMAIMOHHYIO
cucteMmy B cooTBeTcTBUU ¢ DenepaibHbIM 3akoHOM OT 28 nexadps 2009 roga N 381-D3 "O6 ocHoBax
rOoCyAapCTBEHHOTO PEryJIMPOBAaHUS TOPTOBOM nesaTenbHOCTH B Poccuiickoit denepanun", denepaibHbIM
3akoHOM OT 13 wmroHs 2023 roma N 203-®3 "O rocygapcTBEHHOM peEryJupOBaHUU MPOU3BOJCTBA U
o0opoTa TabauHbIX M3AEIHA, Ta0AYHOHN MPOIYKINH, HUKOTHHCOAEPKAIIEH MPOIYKIIMUA U CBIPbS Ul UX
npousBojicTBa", denepaibHbIM 3aKOHOM OT 22 Hoa0ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
pEeryJaupoBaHUM TPOU3BOJACTBA M O0OpOTa ATUIOBOrO CIHPTA, AIKOTOJIBHON M CHUPTOCOACpXKAIICH
MPOAYKIIMK U 00 OrpaHHYEHUU MOTpeOseHus (PacHUTHs) aJKOTOJbHOW MPOAYKUHUHU", 32 UCKIIOYEHHUEM
TakuxX O0O0s3aTeIbHBIX TPEOOBAHUM, OTHOCSIIMXCA K TPEIMETY PErHOHAIBHOTO TOCYIapCTBEHHOTO
KOHTpOJIs (Haa30pa) B 00JaCTU PO3ZHUYHON MPOJAKHU aIKOTOIBHOM W CIIMPTOCOAEpKAIeH MPOAYKIIUU H
(dbenepalbHOrO0 TOCYIaPCTBEHHOTO KOHTPOJsS (Haa30pa) B 00JIaCTH MPOU3BOJICTBA M 000POTa STUIIOBOTO
CIUPTA, AIKOTOJIbHOM U COUPTOCOAEp KALIEH TPOIYKIUH.

(. 3 BBenen denepanbHbIM 3aK0HOM 0T 04.08.2023 N 474-D3)

3. OpraHuzanus U OCYILECTBIIEHHE (elepaTbHOr0 TOCYAAPCTBEHHOTO KOHTpOJs (Haa3opa) B
00J1acTH 3aluThI MpaB MoTpeduTeneit perynupyrorcs DeaepanbHbiM 3akoHOM OT 31 mronst 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpoJe (HaJ30pe) M MYHHUIMIAIbHOM KoHTposie B Poccuiickoii
Oenepanun".

4. Tlonoxenue o ¢eaepalbHOM TOCYAAPCTBEHHOM KOHTpOJIe (HaaA30pe) B OOJACTH 3allMThI MpaB
norpebureneit yrepxkaaercs [IpaButensctBoM Poccuiickoit @enepariui.

5. B nonoxxeHuu o ¢enepaibHOM rocyIapCTBEHHOM KOHTpoJie (Haa30ope) B 00JIaCTH 3allUThl paB
noTpeOuTeNneil yKa3plBalOTCS HaUMEHOBAaHME M CTPYKTYPHBIC DJIEMEHTHI TEXHHUYECKOTO pPEriiaMeHTa |
(unm) 00s3aTeNbHBIX TPEOOBAHUM, MOIEKAIINX TPUMEHEHHIO JI0 JHS BCTYIUICHHS B CUIYy TEXHHUYECKUX
peraamMeHToB B cOOTBETCTBUHM ¢ DenepanbHbiM 3akoHOM OT 27 gexabps 2002 roma N 184-03 "O
TEXHUYECKOM PEryJIMpOBaHUM", OLIEHKA COOJIIOICHUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (eiepaabHOro
TOCYJapCTBEHHOTO KOHTPOJS (Haa30pa) B O0NacTH 3allMThl TIPaB TOTPEOUTENCH, a TakKe BHJIbI
MPOAYKIUH, SBJISIOIUECs 00beKTaMH (eepabHOr0 TOCYAapPCTBEHHOTO0 KOHTPOJIS (Haa30pa) B o01acTu
3alUTHI ITpaB MOTPeOUTENEH.

6. Opran rocyjapCTBEHHOTO HaJ130pa €KEroJIH0 TOTOBUT I'OCYIapCTBEHHBIN JTOKJIAJ O 3allUTE MpaB
notpeduteneit B Poccuiickoit deneparuu B nopsake, ycraHoBiaeHHOM [IpaButenbctBoMm Poccuiickoii
denepanuu.
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7. OpraH rocyqapCTBEHHOTO HaJ30pa BIIpaBe oOpamiaTbcs B CyJA C 3asABICHUSMHU B 3aIUTY IpaB
norpeOuTeneil M 3aKOHHBIX MHTEPECOB OTAEIbHBIX MOTpeduTened (rpymnmsl  [OTpeOUTENeH,
HEOIPECIEHHOTO Kpyra mnorpeduTeneil), a TakkKe C 3asBICHUSAMHU O JIMKBUAALUN H3TOTOBUTEIS
(ucnosHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alluu, UMIIOpTEpa, BiaJelblia arperaropa) Jimnbo o
IMpCKpalCHUu ACATCIBbHOCTH HHAWBUIYAJIbHOT'O MNpCANIPUHUMATCIIA (YHOJIHOMO‘-IeHHOI‘O
MHAMBUYAJIIBHOTO TMpeANpHHUMATENs1) 3a rpy0oe (MOBJIEKIIEe CMEpPTh WM MaccoBble 3a00J€BaHMA,
OTpaBJICHUSI JIFO/IeH) HapyIlIEHUE MpaB MOTpeOuTeNeH.

8. Opras rocy1apcTBEHHOI'O Ha/130pa B MOPSJIKE, YCTAHOBIEHHOM 3aKOHOAATENIbCTBOM Poccuiickoit
denepanyy, MOXKET OBITH NMPHUBJICYCH CYIOM K YYacTHIO B JeJie, a TaKKe BIpPaBE BCTYNATh B JEJO IO
CBOEH MHHUIIMATUBE WJIM IO MHUIMATUBE JIML, YYaCTBYIOIIUX B JeJe, JUIsl 1auM 3aKIIOYeHHs 10 AeIy B
LHeIsIX  3alluThl I[paB  MOTpeOuTened B paMKax TIPaKJAaHCKOTO WM aJMUHUCTPATUBHOTO
CYAOIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOrO HaJ30pa BIpaBe JaBaThb PAa3bsICHEHMs IO BOIPOCAM IPHUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoii Denepaiiiu, peryiupyrnux OTHOIIECHUS B
00JIaCTH 3aIUTHI TIPaB MOTPEOUTEICH.

10. KoncynbrupoBanue, mpoGuIakTHYECKHil BU3UT, HAOMIOCHNE 32 COOMIOACHUEM 00s3aTeNbHbIX
TpeOOBaHUH, BBIE3AHOE OOCIEIOBAaHHE MOTYT TPOBOAUTHCA (heAepabHBIMU TOCYAapCTBEHHBIMU
YUPEKIECHUSIMHU, TOIBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaA30pa, B MOPSAIKEe U Ciydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eiepaTbHOM TOCYAapCTBEHHOM KOHTPOJIE (HAA30pe) B O0JIACTH 3aIUTHI
npaB norpeduTenei.

Koncynprantl[ntoc: npumeyanue.
C 01.09.2025 B HammenoBanue cT. 41 BHocsTcs maMeHeHus (D3 or 01.04.2025 N 41-®3). Cwm.
OyIyIIYyIO peAaKInIo.

Cratbna 41. Obsa3aHHOCTL M3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM! opraHusaummu nnun YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHUMmaTensl, UWMMopTepa, Bragenbua arperatopa) no nNpeaoCTaBNEHUID
MHdOpMaLun opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Koncynprantl[ntoc: npumeyanue.
C 01.09.2025 B ct. 46 BHOCsTCS m3meHeHHS (D3 o1 01.04.2025 N 41-03). CM. OyaylIyo penakiuo.

N3roToBuTens (MCMONHUTEND, MPOAABEI, YIOJIHOMOYECHHAS OPraHU3aIvs WIIM YIIOJTHOMOYEHHBIN
WHIUBUAYAIBHBIN TMpeANnpUHUMATENb, HMIIOPTEp, BIAAENel] arperatopa) Mo TpeOOBaHUIO OpraHa
TOCYAapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIM UMH CPOK
JIOCTOBEPHBIE CBEIEHUS, TOKYMEHTAIUIO, OOBSICHEHUSI B TUCHbMEHHOW W (WJIM) YCTHOW (opMe M HUHYIO
nHpopMaInuo, HEOOXOJUMYIO HJisi OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMU JIMUAMH IOJIHOMOYHMI, YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM Poccuiickon denepannm.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)
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Koncynprantllnroc: npumeyanue.
C 01.09.2025 ct. 46 nononnsercs 1. 2 (O3 or 01.04.2025 N 41-®3). Cum. Oyayiyo pegakuio.

CraTtba 42. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMOYMA BbICWIMX WCMNOSIHUTENbHbLIX OpPraHoB CyOBHLEKTOB
Poccuickon ®epnepauum B obnactu sawmTbl NpaB notTpedutenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicminii UCHONHUTENBHBIM OpraH COOTBETCTBYIOLIEro cyOnbekTa Poccuiickoit Denepanuu
OCYIIIECTBIISICT MEPONIPHUSITHS TI0 PEATU3AINH, 0OCCIICUCHHUIO U 3alIUTE NIPaB MOTPEOUTENCH U B TIpeaeiiax
CBOHUX IMOJHOMOYHMI MIPUHUMAET ONPEICIICHHBIE MEPHI.

(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

2. B mensx conxedCTBHs 3alUTe IpaB NOTPEOUTENCH HCHOIHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoit @enepanun pa3pabaThiBalOT PErHOHAIBHBIC IPOTPAMMBI 10 3aIUTE MpaB MOTpedHuTeneid u
OKa3bIBAIOT COJICMCTBUE OpraHaM MECTHOIO CaMOYIpaBJIEHUS M OOILECTBEHHbIM OOBEIUHEHUIM
norpedureneil (Mx accolualusaM, Co3aM) B OCYIIECTBICHUN MU 3alUThI IIPaB MOTPEOUTENIEH.

(n. 2 Beenen ®PepepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3; B pen. denepaqbHOro 3akoHa OT
08.08.2024 N 232-03)

3. Opran rocy1apcTBEHHOI'O HaJ30pa YTBEP)KJIAeT METOAMYECKHE PEKOMEHIAIMH 10 pa3paboTke U
peain3aly peruoHabHBIX U MYHUIIMIIAIBHBIX TPOrPaMM 110 3alllUTe MpaB MOTpeOUTeNneH.
(. 3 BBeneH PenepanbHbM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. lMNepepaya ocywecTBNeHUss NMOMIHOMOYUMA OpraHa rocygapcTBeHHOro
Hag3opa UCMOSTHUTENbHbIM opraHam cyobektoB Poccumnckon ®deaepauyumn

(B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHoMOuYMs OpraHa TOCYJapCTBEHHOIO Haja30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCYJapCTBEHHOTO Haj30pa B 00JacTW 3aIlIUTBl MpaB MNOTpeOUTENel MOryT mepeaaBaTbes s
OCYIIIECTBJICHUSI HCIIOJHUTEIBHBIM OpraHam cyobekToB Poccuiickoii deneparuu MOCTaHOBICHUSIMHU
IIpaButenscTBa Poccuiickoit denepanun B nopsiike, ycraHoBieHHOM dDenepanbHbIM 3aKOHOM OT 21
nexabpsa 2021 rona N 414-®3 "OO0 o0mux NpUHIMNAX OpPraHU3alUW IMyOJUYHON BJIACTH B CyOBEKTaX
Poccuiickoit ®enepanun’.

Cratbsa 42.3. NMopaya n paccmoTpeHue obpalleHnn noTpedurtenen
(BBeneHa ®PenepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. Obpamenue mnorpeOuTeNsi MOKET ObITh HAmpaBlIEHO B NMUCHBMEHHOM ¢opMmMe Ha OyMakKHOM
HOCHUTENIC WM B 3JEKTPOHHOW (opMe B OpraH IroCyZapCTBEHHOTO Ha/I30pa, WHBIE YHNOJIHOMOYEHHBIC
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denepanbHble OpPTraHbl HCIOJHUTEIHHOW BJIACTH, WCIOTHHUTENbHBIM oOpran cyOnekra Poccuiickoit
®enepannu 1160 OPraH MECTHOIO CaMOYITPABJICHUS.
(B pen. @enepanvuoro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpameHue noTpeOUTENIs MOXET OBITh HAIpaBICHO [0 IOoYTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAITHOHHON ceTH "MHTepHeT", B TOM 4ncie o(hUIualbHOrO caifTa opraHa
rOCyJapCTBEHHOT'O HaJ30pa, MHBIX YHOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJIHUTENILHON BIIACTH,
UCTIOJIHUTENIBHOTO OpraHa cyobekra Poccuiickoit deneparyn a100 oprana MECTHOTO CaMOYIpaBieHH (B
cyowrekrax Poccuiickoit denepanun - ropogax denaepanbHoro 3nadeHuss Mockse, Cankt-IletepOypre u
CeBacTonosie ¢ UCHOJIB30BAHWEM O(UIIMANIBHOTO CaiiTa OpraHa MECTHOTO CaMOYIIpaBIICHHUS B Cllydae,
€ClIM 3TO MNPEeJyCMOTPEHO 3akoHamM cyOwbekToB Poccuiickoit denepainuu - ropojos ¢enepaabHOro
3HaueHus: MockBbl, Cankr-IletepOypra u CeBacromnossi), €IMHOIO IOpTaja TOCYJapCTBEHHBIX H
MYHUIUOAIBHBIX YCIYT JM00 PErMOHAIBHOrO HOpTaja rOCYJapCTBEHHBIX M MYHUIUNAIBHBIX YCIYT, a
TaK)K€ MOKET ObITh MPUHSATO MPH JIUYHOM IIPUEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOTOQYHKIMOHAIBHBIX LEHTPaX IPEIOCTABICHUSI TOCYJAapCTBEHHBIX M MYHHIIUTAIBHBIX
yCIyT MOTYT OCYIIECTBISTHCS MIPUEM OOpallleHHi moTpeOuTeNeld U KOHCYIbTUPOBAHKE MOTPEOUTENEH 1o
BOIIpOCAM  3allUThl WX I[paB Ha OCHOBAaHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPAaMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUIUMAIbHBIX YCIYT U
benepanbHBIMH  OpraHaMH HWCIIOJIHUTEIFHOW BJIACTH, OpPraHaMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHOU BIAcTH cyObekToB Poccuiickoit denepanuu, opraHaMu MECTHOTO
caMOyTpaBJIeHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyuleHMe TMpaB MOTpeOUTeNeH, YCTAaHOBJICHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHM3alnys WIN YIOJHOMOYEHHBIM WMHIMBUAYAIbHBIA MpEANPUHUMATENb, WMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYK) WM TPaXJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCTBOM Pocculickon Denepauui.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbutenem opraHamum MeCTHOro
camoynpaBrieHusi

(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThel mpaB moTpeOuTeneld Ha TEPPUTOPHUHM MYHHUIMIAIBHOTO OOpa30BaHUs OpTraHbl
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpuBaTh OOpameHusi MOTpeOUTeNel, KOHCYJIbTHPOBATh MX TI0 BOMpPOCAM 3allIUTHI TPaB
notpeOuTenei;
(B pen. ®exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)
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oOpailarbecs B Cy/Ipl B 3aIUTY [IpaB NOTpeOuTENEN (HEONPEAEIEHHOIO Kpyra NoTpedurenei);

pa3padaThiBaTh MYHUIUIIAIBHBIE POTPAMMBI 110 3aIIUTE MPaB MOTPEOUTEINICH.
(ab3an BBenieH denepasibHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBIICHHUH 1O OOpAIICHHUIO TOTPEOUTEIST TOBAPOB (paboT, YCIIyTr) HEHAIJISKAIIEro KauecTBa, a
TaKXXe OIACHBIX JUISl JKU3HHU, 37I0POBbS, MMYIIECTBA MOTPEOUTENEH M OKpYXKaromeid Ccpeasl OpraHbl
MECTHOTO  CaMOYIPaBIICHHsI HE3aMEUIMTEIIbHO  HM3BEIAloT 00 93ToM  (efepalibHbie  OpTraHbl
WCIIOJTHUTEJIbHON BJIACTH, OCYHIECTBIISIONIME KOHTPOJIb 32 KaueCTBOM U 0€30I1aCHOCTHIO TOBapoB (padoT,
yeuyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpatuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAMHEeHUN noTpedbuTenen (Mx accoumauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIE OOBEIUHEHUS
notpedureneil (MxX accolualuu, CO3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO €ATEILHOCTh B COOTBETCTBUH C
yCTaBaMH YKa3aHHBIX OOBCIUHEHUH (WX acCOIMAIlMii, CO30B) M 3aKOHOAATEILCTBOM Poccuiickoii
denepanuu.

2. OOmecTBeHHbIE OOBEIUHEHMS MOTpeOUTENel (MX accolUallM, COH3bI) UL OCYIIECTBIICHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe o0s3aTeNbHBIX TpeOOBaHMI K ToBapam (paboTam, yciyram), a Takke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX NMPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

NPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KauyecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOWCTB TOBAapoB (paboT, YCIyr) 3asBICHHON MpojaaBliaMu
(M3rOTOBUTENSIMH, UCTIOJHUTENIIMU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM IpaB MOTpeOuTeNel U HaNpaBisATh B
OpraH TOCYAAapCTBEHHOTO0 HaJ30pa M OpraHbl MECTHOIO CaMOyIpaBleHHs HHQPOpMaLuio o (akrax
HapylLIeHU NpaB moTpeOuTeneil s MpoBEACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B CilIydae HX
MOJTBEPXKICHUS Mep 10 MNPECEUYEeHUI0 HapyIleHUil mpaB MoTpeduTeNell B Mpenaenax MOJTHOMOYHI
YKa3aHHBIX OPTaHOB, y4aCTBOBATh B IMPOBEJIEHUU IKCIEPTHU3 0 (haKTaM HApYILIEHUH MpaB noTpeduTeneit
B CBSI3U ¢ oOpamieHusMu norpedureneit. [Ipu ocymecTBieHUN 00IECTBEHHOTO KOHTPOJIsE 00IIECTBEHHbIE
o0ObeIMHEHUs MOoTpeduTeneil (WX accouuanuy, COI3bl) HE BIpaBe TpeOoBaThb OT HM3rOTOBUTENEH
(McrionHUTENEN, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3allMi WM YIOJHOMOYEHHBIX MHAMBHUAYAJIbHBIX
MpearpuHUMaTeseil, UMIOPTEPOB) MpPECTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 005S3aHHOCTD
NPEeJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE yCTAHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh UHGOPMAIHMIO O TpaBax MmorpeduTeneil 1 0 HeOOXOJUMBIX ACHCTBUSAX IO 3alUTE
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3TUX TpPaB, O pe3yJbTaTaX CPABHUTEIHHBIX HCCIEIOBAaHUN KadecTBa TOBApOB (paboT, yCIIyT), a Takxke
UHYI0 HMH(QOpMAIHIO, KOTOpas OyIeT crnocoOCTBOBaTh pealu3ali IpaB M 3aKOHHBIX HMHTEPECOB
norpedureneii. [lyOnukyeMble OOIMIECTBEHHBIMU OOBEIUHEHHUSIMH TOTpeOUTENe (MX acCOIMAIUSIMU,
COI03aMU) pe3yJbTaThl CPABHUTEIbHBIX HMCCIEIOBAaHUN KadyecTBa TOBApPOB (palboT, yciyr) He SBISIOTCS
peKIamoit;

BHOCUTH B (heJepaibHble OpraHbl HCIOJHUTENbHONW BJIACTH, OPraHU3alUU MPEJIOKEHUS O
MIPUHSITHHA MEP T10 TIOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, yCIIyT), MO MPHOCTAHOBIICHUIO TPOU3BOJICTBA U
peaM3aluy TOBapoB (BBIOJIHEHUs padOT, OKa3aHUsl yCIYT), MO OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIUX MPEIBABISIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJATEIHLCTBOM
Poccuiickoit @deaepauu 0 TEXHUYECKOM PETYIMPOBAHUM 00sI3aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpPTaHbl MIPOKYpATyphl U (efepaibHble OpraHbl UCIOJHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYIIECTBISAIOMIMX IPOU3BOACTBO M pPEAIHU3ALUI0 TOBAPOB
(BeIMOSTHEHHE PadOT, OKAa3aHWE YCIIYT), HE COOTBETCTBYIOIIMX MPEIBSBISAEMbIM K HUM 005S3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKe HapYIIAOIIMX TpaBa MOTpPeOUTENel, YCTaHOBJICHHbIE 3aKOHAMU W WHBIMU
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € HpOChOaMU MPUHECTH NPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIBHBIME aKTOB (pe/lepalbHBIX OPraHOB HMCIIOJHUTEIBHON BIIACTH, aKTOB MCIOJIHUTEIBHBIX
opraHoB cyO0bekToB Poccuiickoli @enepanuu U akTOB OpPraHoB MECTHOIO CaMOYIpaBIICHUS,
IIPOTUBOPEYAILIMX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOLIEHHS B 00JIACTH 3alUTHI IIpaB NoTpeOuTenen
HOPMAaTHBHBIM IIPaBOBBIM akTaM Poccuiickon Penepanny;
(B pen. @enepanpHoro 3axkoHa ot 08.08.2024 N 232-D3)

oOpamatbess B Cy[bl C 3asBJICHUSMHM B 3aIIUTy MpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NOTpeduTeNeH (rpynbl MOTpeduTeNneil, HEONPEAEICHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa3opa B (YOPMUPOBAHMM OTKPBITBHIX H
OOIIEZOCTYMHBIX  TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYpcOB B  OOJACTH  3aIlUTHl  IPaB
notpeduTeneii, kauecTsa U 0€30MaCHOCTH TOBApOB (padboT, YCIyT).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmrta npaB M 3aKOHHbIX MHTEPECOB HeOoMNpeaereHHoro Kpyra
notpebutenen

(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-@3)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIPaBJIEHUs, OOLIECTBEHHBIE
oObeIUHEeHUsT MOoTpeduTeneil (WX accouMaluM, COI03bI) BIIPAaBE MPEIBSIBIATE HCKH B CYIABl O
MpPEeKpaIiEeHUH MPOTUBONPABHBIX AEMCTBUIA HM3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOJIHOMOYEHHON
OpraHM3alMy WIN YIIOJTHOMOYEHHOTO MHAMBHUIYAJIBHOTO NPEINPUHUMATENS, UMIIOPTEPA) B OTHOLIECHUNU
HEOIPEICIEHHOT0 Kpyra IoTpeOuTeeH.

(uactp nepBas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu ymOBIETBOPEHUH TAaKOTO MCKa CYJ OOSI3bIBACT MPABOHAPYIIUTENS TOBECTH B yCTAHOBJICHHBIH
CYIIOM CPOK Yepe3 CpPEeICTBa MacCOBOW MH(OPMAIMH WU UHBIM CIIOCOOOM IO CBEICHUS MOTpeOuTeneit
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pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHIIY peIIeHHWE Cyla O TMpU3HAHUM JCWCTBUM HM3rOTOBUTENS
(ucmonHUTENS, MPOJABIA, YIOJHOMOYCHHONH OpPraHW3aldyd WIA YIIOJTHOMOYEHHOTO HHJIMBUIYaTbHOTO
INpealpuHUMAaTeNsi, HUMIOpTepa) MNPOTUBOMNPABHBIMH B  OTHOLICHHWHM HEOIPENEJIeHHOr0  Kpyra
notrpeduTeneil 00s3aTeNbHO A Cyla, PacCMATPUBAIOMIETO HMCK MOTPEOUTENs O 3allUTe €ro Ipas,
BO3HUKIIMUX BCJEICTBUE HACTYIUICHUS TPa’KIAaHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUII HM3TOTOBUTEINS
(ucmoHUTENS, MPOJABIA, YIOJTHOMOYCHHON OpraHW3aldd WIM YIIOJHOMOYEHHOTO WHIMBUAYAIBHOTO
MpearpuHUMATENs, UMIIOPTEpa), B YaCTU BOIPOCOB, UMEIH JIM MECTO TaKUe NEHCTBUS M COBEPILIEHBI JIU
OHM  W3TOTOBHUTENEM  (MCIOJNHUTENIEM, TPOAABIIOM,  YyIOJTHOMOYECHHON  OpraHM3alueld  WiH
YIOJIHOMOYEHHBIM UHIUBUYaIbHBIM MIPEANPUHIUMATEIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YIOBJICTBOPCHHEM FWCKa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHCHUEM
norpeOuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPaBJICHUS B HWHTEpecax
HEOIPEICIEHHOT0 Kpyra MOTpeOuTeNei, Cyl NMPUHUMAET pEHICHHE O BO3MEUICHWH OOIIECTBEHHOMY
O00bEIUHECHUIO TOTpeOuTENe (MX accoIMallid, CO3Yy), OpraHaM MECTHOTO CaMOYIPAaBICHHS BCEX
MMOHECEHHBIX MO JIENy CYIACOHBIX H3JIEPIKEK, a TaKXKe HMHBIX BO3HHKIIUX JIO0 OOpalieHwsl B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIC PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMOW OJKCIEPTU3bl B CIllydae BBISBIICHUS B PE3yJabTaTe IPOBEICHUS TaKOW OSKCIIEPTH3BI
HapylLIeHUs 00s13aTeNIbHBIX TpeOOBaHM K ToBapaM (padoTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
B.EJIBIIH
Mocksa, [lom CoBeToB Poccuu
7 dbeBpamnst 1992 rona
N 2300-1
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